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Purpose: To determine special medical case claims. 
Date and time: Tuesday 21 August 2018 – 10.00 to 15.45 

Location: Tideway, Cottons Centre, Cottons Lane, London SE1 2QG 

Panel Members: 
John Wade [Chair] 
Stephen Stansfeld [Medical Specialist] 
Graham Parry [Noise & Vibration Specialist] 

Abbreviations: 
‘Panel’ means the Independent Compensation Panel 
‘Project’ means Tideway 
‘TAP’ means Trigger Action Plan 

Document Number: 2350-TDWAY-TTTUN-990-ZZ-ZZ-7192189 

Item Notes for the record 

1 The Panel received a special medical case claim (ref. 2350-TDWAY-TTTUN-990-ZZ-
ZZ-719213). 

Decision: 
The Panel approved the claim and awarded specified respite until the 
acoustic shed is completed (in accordance with Tideway’s terms and 
conditions and on production of receipts). 

Item Notes for the record 

2 The Panel received a special medical case claim (ref. 2350-TDWAY-TTTUN-990-ZZ-
ZZ-719211). 

Decision: 
The Panel is of the opinion that, based on the information provided, the 
levels of noise, vibration and dust likely to be experienced by the Claimant 
are highly unlikely to materially adversely affect the Claimant’s health. The 
claim is, therefore, not approved. 

Item Notes for the record 

3 The Panel received further information from a Claimant (ref. 2350-TDWAY-TTTUN-
990-ZZ- ZZ-719209) that the ICP requested on 12 September 2017 (ICP#70). 
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Decision: 
The Panel feels that the most appropriate measure would be temporary 
rehousing until the acoustic shed is completed, but recognises that there 
may be difficulties with this award. 

Item Notes for the record 

4 The Panel received a special medical case claim (ref. 2350-TDWAY-TTTUN-990-ZZ- 
ZZ-719215). 

Decision: The Panel approved the claim, in part. 

Item Notes for the record 

5 The Panel received a special medical case claim (ref. 2350-TDWAY-TTTUN-990-ZZ- 
ZZ-719210). 

Decision: The Panel approved the claim, in part. 

Item Notes for the record 

6 The Panel received a special medical case claim for respite during the base plug pour 
(ref. 2350-TDWAY-TTTUN-990-ZZ-ZZ-719212). 

Decision: 

The property is substantially shielded from noise related to the base plug 
pour by the acoustic shed and also the acoustic barrier which will be 
erected on site to shield noise from idling concrete lorries. On the basis 
that air conditioning units had previously been supplied to allow windows to 
remain closed by cooling the rooms prior to the night-time period, the 
Panel does not consider that there will be significant impacts either during 
the day or at night such as to require respite accommodation during the 
base plug pour. The claim is, therefore, not approved. 

Item Notes for the record 

7 The Panel received a special medical case claim for overnight respite throughout the 
period of the base plug pour (ref. 2350-TDWAY-TTTUN-990-ZZ-ZZ-719214). 

Decision: 
There is no reason to believe that these additional lorries will result in a 
significant change in air pollutant concentrations. There is, however, the 
potential for these lorry movements on the road to be noticeable, 
particularly at night when there will be less non-Tideway traffic around. 
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Whilst there are no reported health conditions for the Claimant or any of 
her family for whom she is claiming respite, on the basis of the 
precautionary principle, the Panel awards respite in temporary 
accommodation for the Claimant and her specified family members for a 
maximum of 96 hours during the base plug pour (in accordance with 
Tideway’s terms and conditions and on production of receipts) for potential 
sleep disturbance. 
In relation to the Claimant’s concerns as to any future health impacts, we 
do not consider that she, her partner or grandchildren will be exposed to 
levels of noise or dust from activities associated with the construction site 
that may present a risk to their health. 

Item Notes for the record 

8 The Panel received a special medical case claim for overnight respite throughout the 
period of the base plug pour (ref. 2350-TDWAY-TTTUN-990-ZZ-ZZ-719216). 

Decision: 

There is no reason to believe that these additional lorries will result in a 
significant change in air pollutant concentrations. There is, however, the 
potential for these lorry movements on the road to be noticeable, 
particularly at night when there will be less non-Tideway traffic around. 
Owing to the Claimant’s medical condition, the Panel awards respite in 
temporary accommodation for the Claimant and her specified family 
members for a maximum of 96 hours during the base plug pour (in 
accordance with Tideway’s terms and conditions and on production of 
receipts). 

Item Notes for the record 

9 The Panel received a special medical case claim for compensation during the period 
of the base plug pour (ref. 2350-TDWAY-TTTUN-990-ZZ-ZZ-719219). 

Decision: 
The Claimant’s property is substantially shielded from noise and any dust 
that may arise from the base plug pour activity. The claim is, therefore, not 
approved. 

Item Notes for the record 

10 Urgent Medical Case 

The Panel received a special medical case claim (ref. 2350-TDWAY-TTTUN-990-ZZ-
ZZ-719220). 

Decision: The Panel awards the Claimant and her specified family member 2 days 
respite per week until the acoustic shed is completed (in accordance with 
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I confirm that these minutes are an accurate record of the proceedings of the meeting. 
 
 
Signed John Wade Date 22 August 2018 

John Wade 
Chair, Independent Compensation Panel 

 

Tideway’s terms and conditions and on production of receipts). 
Alternatively, the 2 days per week may be aggregated to provide a respite 
holiday in the UK. 

Item Notes for the record 

11 The Panel received a query from a Claimant (ref. 2350-TDWAY-TTTUN-990-ZZ-ZZ-
719313). 

Decision: The Panel answered the query. 


