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OFFICIAL 
  

 

INDEPENDENT COMPENSATION PANEL  

MEETING #121 MINUTES 
 

 
 

 

 
 

Purpose: To determine compensation and special medical case claims. 
Date and time: Tuesday 11 June 2019– 9.30am to 2 pm  

Location: Teleconference/Cottons Centre, Cottons Lane, London, SE1 2QG 

Panel Members: 

Fiona Penhallurick (Chair) 
Graham Parry (Noise & Vibration)  
Stephen Stansfeld (Medical)  
Chris Kench (Compensation) 
Helen Shann (Compensation) 

Abbreviations: 

‘Panel’ means the Independent Compensation Panel 
‘Project’ means Tideway 
‘ICC’ means the Independent Complaints Commissioner for the Project  
‘TAP’ means Trigger Action Plan  

Document Number:  
2350-TDWAY-TTTUN-990-ZZ-ZZ--720562 

Item 1 Notes for the record 
Reference 2350-TDWAY-TTTUN-990-ZZ-ZZ-72077 
Relevant Tideway site Chambers Wharf 

Mitigation/compensation 
requested Compensation for loss of rent.  

Decision The requested compensation was AWARDED as an interim 
award. 

Item 2 Notes for the record 
Reference 2350-TDWAY-TTTUN-990-ZZ-ZZ-720042 
Relevant Tideway site Kirtling Street 

Mitigation/compensation 
requested 

Compensation for loss of rent. 

Decision The requested compensation was AWARDED in part. 

Item 3 Notes for the record 
Reference 2350-TDWAY-TTTUN-990-ZZ-ZZ-720601 
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Relevant Tideway site Putney 

Mitigation/compensation 
requested 

Loss of business  

Decision The decision was postponed. A report from a forensic account 
was requested to assist the Panel in reviewing the case. 

Item 4 Notes for the record 
Reference 2350-TDWAY-TTTUN-990-ZZ-ZZ-720602.  

Relevant Tideway site Chambers Wharf 

Mitigation/compensation 
requested Query of award made for loss of rent on 14 May 2019.  

Decision 
A further explanation of the rationale for the decision of the 
ICP in respect of the compensation for loss of rent was 
provided. 

Item 5 Notes for the record 
Reference 2350-TDWAY-TTTUN-990-ZZ-ZZ-720565 

Relevant Tideway site Chambers Wharf  

Mitigation/compensation 
requested Respite during summer holidays for applicant and family members.  

Decision 

The requested mitigation was NOT AWARDED Having reviewed 
the medical information provided and air quality information from 
the site a case for holiday respite was not made. The Panel did not 
find any causal link between the medical conditions reported by this 
family and the Tideway site. 

Item 6 Notes for the record 
Reference 2350-TDWAY-TTTUN-990-ZZ-ZZ-720564 
Relevant Tideway site Chambers Wharf 

Mitigation/compensation 
requested Base plug pour mitigation, general respite and other mitigation.   

Decision 
Base plug pour mitigation was not AWARDED  
A decision on further mitigation is POSTPONED and the Panel 
recommends that a site visit is undertaken. 

Item 7 Notes for the record 
Reference 2350-TDWAY-TTTUN-990-ZZ-ZZ-720603 

Relevant Tideway site Chambers Wharf 

Mitigation/compensation 
requested Review of case following ICC Appeal 
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Information 
reviewed/taken into 
account 

The Panel received the decision of the ICC dated 31 May 
(Information pack 2350-TDWAY-TTTUN-990-ZZ-ZZ—720603).  
 
In his decision the ICC referred the case back to the Panel to 
consider the following: 

1. Using the results of the noise monitoring, what change has 
occurred in the noise impact at the property, compared, for 
example, to previous occasions when you made a claim, 
and showing how that change is being taken into account by 
the ICP in reaching its decision; 

2. To demonstrate clearly that your personal sensitivity to 
noise is being taken into account in the decision reached by 
the ICP. 

Decision 
The Panel considered the case again, taking into account the 
matters raised by the ICC. No change to the mitigation awarded 
was made. A further explanation of the decision making process 
was given. 

Item 8  Notes for the record 
Reference 2350-TDWAY-TTTUN-990-ZZ-ZZ-720589. 

Relevant Tideway site Chambers Wharf 

Mitigation/compensation 
requested 

Base Plug Pour. Respite due to dust and noise for claimant and 
family members. 

Decision 
The Base Plug Pour mitigation was AWARDED for the claimant 
and family members and daily respite until completion of the 
construction of the slurry treatment works. 

Item 9 Notes for the record 
Reference 2350-TDWAY-TTTUN-990-ZZ-ZZ-720604 

Relevant Tideway site Chambers Wharf 

Mitigation/compensation 
requested 

Daily respite for applicant and one family member during term time 
in addition to holiday respite for family already awarded until 
completion of the slurry treatment works. 

Information 
reviewed/taken into 
account 

The Panel reviewed Information Pack  

Decision 

The requested clarification is given. Additional term time daily 
respite is AWARDED for the applicant and one family covering the 
period when windows may need to be open until the slurry 
treatment works construction is ongoing. The award is until the end 
of September.   

Item 10 Notes for the record 
Reference 2350-TDWAY-TTTUN-990-ZZ-ZZ—720605. 

Relevant Tideway site Chambers Wharf 
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I confirm that these minutes are an accurate record of the proceedings of the meeting. 
 
 
Signed  Date  18 June 2019 

Fiona Penhallurick 
Chair, Independent Compensation Panel 

Mitigation/compensation 
requested 

Explanation for decision of ICP not to award base plug pour 
mitigation.  

Decision The requested explanation was provided.  


	INDEPENDENT COMPENSATION PANEL
	Meeting #121 minutes

