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OFFICIAL 

INDEPENDENT COMPENSATION PANEL 

MEETING #122 PUBLIC MINUTES 

Purpose: To determine special medical case claims. 
Date and time: Tuesday 18 June 2019– 10am to 2pm 

Location: Cottons Centre, Cottons Lane, London, SE1 2QG 

Panel Members: 
Fiona Penhallurick (Chair) 
Graham Parry (Noise & Vibration) 
Stephen Stansfeld (Medical)  

Abbreviations: 

‘Panel’ means the Independent Compensation Panel 
‘Project’ means Tideway 
‘ICC’ means the Independent Complaints Commissioner for the Project 
‘TAP’ means Trigger Action Plan  

Document Number: 2350-TDWAY-TTTUN-990-ZZ-ZZ-720562 

Item 1 Notes for the record 

Applicant reference 
The Panel reviewed information pack Ref: 2350-TDWAY-TTTUN-
990-ZZ-ZZ-720608 in support of an application for base plug pour
mitigation (temporary respite).

Relevant Tideway site Chambers Wharf 
Decision The requested mitigation was AWARDED 

Item 2 Notes for the record 

Applicant reference 
The Panel reviewed information pack Ref: 2350-TDWAY-TTTUN-
990-ZZ-ZZ-720607 in support of an application for compensation
for the base plug pour.

Relevant Tideway site Chambers Wharf 

Decision 

The requested mitigation was NOT awarded.  The Panel is only 
able to award mitigation in the form of respite accommodation, it is 
not able to award compensation.  the property is beyond the 
entrance to the Tideway site on Chambers Street and therefore no 
traffic will be passing the property the Panel believes that there is 
very limited possible impact from noise or air quality arising from 
the base plug pour traffic. A special case was not demonstrated by 
this family. 
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Item 3 Notes for the record 

Applicant reference 
The Panel reviewed information pack Ref: 2350-TDWAY-TTTUN-
990-ZZ-ZZ-720608 in support of an application for base plug pour 
mitigation (temporary respite) and for air purifiers.  

Relevant Tideway site Chambers Wharf 

Decision 

The requested base plug pour mitigation was AWARDED. 
Air purifiers are NOT awarded  The air quality around the site 
remains significantly better (less than half) the Air Quality 
Objective levels (the National Air Quality Objectives set out in 
the UK Air Quality Strategy) and accordingly the panel do not 
believe that dust or particulates arising from the base plug 
pour could ,materially compromise the family members health 
and therefore air purifiers are NOT awarded. 

 

Item 4 Notes for the record 

Applicant reference 
The Panel reviewed information pack Ref: 2350-TDWAY-TTTUN-
990-ZZ-ZZ-720609 in support of an application for extension to a 
previous award of temporary respite for a shift worker. 

Relevant Tideway site Greenwich 

Decision 

The extension to the requested mitigation was AWARDED  for 
a period of 3 months from the date of this meeting, during 
which period the Panel will review noise data from the site to 
confirm if actual noise levels are as anticipated by the s61 
notice and will also assess the impact of the operation of the 
vehicle holding area.  
 

Item 5 Notes for the record 

Applicant reference 
The Panel reviewed information pack Ref: 2350-TDWAY-TTTUN-
990-ZZ-ZZ-720 624.. The applicant requested an explanation for 
the Panel’s decision not to award base plug pour mitigation. 

Relevant Tideway site Chambers Wharf 

Decision 

The requested explanation was provided. 
The Panel received an email from the claimant dated 13 June 
2019 asking for an explanation of why an award was not made 
to her for respite during the base plug pour.  
The applicant resides on an upper floor of Hartley House and 
is located towards the middle of the rear façade of the building 
and does not have any windows facing directly towards the 
vehicle route. No special medical case was demonstrated by 
this applicant.   
Special medical cases have been demonstrated by other 
applicants which has led to awards being made to people who 
the applicant may consider to be neighbours. However, no 
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I confirm that these minutes are an accurate record of the proceedings of the meeting. 
 
 
Signed  Date  22 June 2019 

Fiona Penhallurick 
Chair, Independent Compensation Panel 

awards have been made at this time for base plug pour 
mitigation to applicants whose property faces only to the rear 
of Hartley House.  
In reviewing the base plug pour applications, the Panel 
also reviewed a large quantity of information relating to noise 
data and air quality data collected through monitoring of the 
activities around the Chambers Wharf Site.   
The Panel can assure the applicant that every effort has been 
made by the ICP to ensure that all applications are fairly 
considered and awarded on the basis of objective criteria. If 
the applicant is not satisfied that the Panel has followed due 
process she may appeal to the Independent Complaints 
Commissioner 

Item 6 Notes for the record 

Applicant reference 

 The Panel reviewed information pack Ref: 2350-TDWAY-TTTUN-
990-ZZ-ZZ-720625 in respect of an application for continuation 
of existing temporary respite accommodation beyond the expiry of 
the current tenancy in response to the installation of the vehicle 
holding area on Norman Road. 

Relevant Tideway site Greenwich 

Decision 

A decision on the requested mitigation was POSTPONED .  
The Panel requires further information from Tideway about the 
operation and duration of the vehicle holding area. The Panel 
would like to be updated on current noise levels from the site 
and predicted traffic levels for Norman Road with the vehicle 
holding area in operation. The Panel would also like 
clarification about whether vehicles will be instructed to turn 
off their engines and restart whilst using the vehicle holding 
area.  For reconsideration by the Panel on 23 July 2019 or as 
soon as possible thereafter. 

Item 7 Notes for the record 

Applicant reference 
The Panel reviewed information pack [ 2350-TDWAY-TTTUN-990-
ZZ-ZZ-720646 in support of an application for extension of base 
plug pour mitigation awarded to the applicant to include a carer 

Relevant Tideway site Chambers Wharf 
Decision The requested mitigation was EXTENDED to include a carer.  


