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OFFICIAL 
  

 

INDEPENDENT COMPENSATION PANEL  

MEETING #131 MINUTES 
 

 

 
 

 

Purpose: To determine special medical case claims. 
Date and time: Tuesday 6 August 2019– 9.30am to 2pm 

Location: Carnwath Road 

Panel Members: 

Fiona Penhallurick (Chair) 
Graham Parry (Noise & Vibration)  
Stephen Stansfeld (Medical) 
Aurelia Richards (Medical)  

Abbreviations: 

 Panel’ means the Independent Compensation Panel 
‘Project’ means Tideway 
‘ICC’ means the Independent Complaints Commissioner for the Project  
‘TAP’ means Trigger Action Plan  

Document Number: 
 
2350-TDWAY-TTTUN-990-ZZ-ZZ-720911 
 

Item 1 Notes for the record 

Applicant reference 
The Panel reviewed Information Pack: 2350-TDWAY-TTTUN-990-
ZZ-ZZ – 720716 in respect of a claim for business loss 
compensation. 

Relevant Tideway site Victoria Embankment 
Decision An interim award for mitigation was AWARDED 

Further actions required. 
Applicant to confirm the amount claimed. 
Tideway to provide a forensic accountant report.  

Item 1 Notes for the record 

Applicant reference 

The Panel reviewed information pack 2350-TDWAY-TTTUN-990-
ZZ-ZZ-720 in respect of a claim for noise mitigation to be fitted to 
windows. The Panel undertook a site visit. On the basis of the 
observed noise from the site a case was not made for secondary 
glazing based on working from home. 

Relevant Tideway site Cremorne Wharf 

Decision The requested mitigation was NOT Awarded 
Further information 
required/actions arising None 
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Item 2 Notes for the record 

Applicant Reference The Panel reviewed information pack 2350-TDWAY-TTTUN-990-
ZZ-ZZ-720905 in respect of a claim for continuation of daily respite. 

Relevant Tideway site Hammersmith Pumping Station 

Decision 
The requested mitigation was AWARDED for the claimant and 
a carer until completion of secondary lining activities and slip 
forming activities (anticipated to be end of 2019).  

Further information 
required/actions arising None 

Item 3 Notes for the record 

Name of Applicant The Panel reviewed information pack 2350-TDWAY-TTTUN-990-
ZZ-ZZ-720904 in respect of a claim for overnight respite. 

Relevant Tideway site Chambers Wharf 

Decision 
Mitigation was AWARDED of up to one night respite per week 
for the applicant,  until completion of the slurry treatment work 
construction.  

Further information 
required/actions arising None 

 

Item 4 Notes for the record 

Applicant Reference 
The Panel reviewed information pack 2350-TDWAY-TTTUN-990-
ZZ-ZZ-720906 in respect of a claim for daily respite. Detailed 
medical information was provided. 

Relevant Tideway site Chambers Wharf 

Decision 
The requested mitigation was AWARDED until completion of 
the slurry treatment work construction. A maximum of one day 
per week daily respite for claimant and carer one day per week 
which can be aggregated.  

Further information 
required/actions arising None 

Item 5 Notes for the record 

Applicant Reference The Panel reviewed information pack 2350-TDWAY-TTTUN-990-
ZZ-ZZ-720909 in respect of a claim for temporary accommodation.  

Relevant Tideway site Chambers Wharf 

Decision 
Mitigation was AWARDED IN PART. One night per week 
overnight respite for night-working member of family  to catch 
up on sleep. The award extends until the slurry treatment 
construction works is completed.  

Further information 
required/actions arising None 
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Item 6 Notes for the record 

Applicant Reference 
The Panel reviewed information pack 2350-TDWAY-TTTUN-990-
ZZ-ZZ-720907 in respect of a claim for daily respite for a child with 
particular sensitivity to noise. 

Relevant Tideway site Chambers Wharf 

Decision 
The requested mitigation was AWARDED IN PART. Award of 
two days per week daily respite during 2019 school summer 
holidays as slurry treatment work construction is ongoing in 
this period for applicant and school age children. 

Further information 
required/actions arising None 

Item 7 Notes for the record 

Applicant reference  The Panel reviewed information pack 2350-TDWAY-TTTUN-990-
ZZ-ZZ-720908 in respect of a claim for daily and holiday respite. 

Relevant Tideway site Chambers Wharf 

Decision The requested mitigation was AWARDED IN PART until 
completion of the slurry treatment plant.  

Further information 
required/actions arising None 

Item 8 Notes for the record 

Applicant reference 
The Panel reviewed information pack 2350-TDWAY-TTTUN-990-
ZZ-ZZ-720910 in respect of a claim for daily respite. No medical 
evidence was provided.  

Relevant Tideway site Chambers Wharf 
Decision The requested mitigation was NOT AWARDED.  

Further information 
required/actions arising 

The Panel would like to reassure the applicant that the Panel 
reviewed noise and air quality data from the Chambers Wharf site 
for a period (in excess of six months,) covering the period before 
and after the construction of the acoustic enclosure.  
In relation to air quality, the measured particulate levels around the 
site remain significantly below (less than half) the Air Quality 
Objective levels.  
In relation to noise, the review of noise data at the Chambers Wharf 
site has demonstrated to the Panel that the mitigation measures 
taken by Tideway reduce to levels which would not ordinarily cause 
disturbance or impact upon the normal use of the property. The 
property is substantially shielded by the site offices and acoustic 
enclosures. Noise levels are not currently anticipated to be high 
enough at this property to cause an inability to sleep during the day 
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I confirm that these minutes are an accurate record of the proceedings of the meeting. 
 
 
Signed  Date 28 August 2019 

Fiona Penhallurick 
Chair, Independent Compensation Panel 


