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OFFICIAL 
  

 

INDEPENDENT COMPENSATION PANEL  

MEETING #135 MINUTES 
 

 
 

 

 
 

Purpose: To determine special case claims. 

Date and time: Tuesday 17 September 2019– 9am to 10.30am 

Location: Teleconference/ 

Panel Members: 
Fiona Penhallurick (Chair) 
Graham Parry (Noise & Vibration)  
Stephen Stansfeld (Medical) 

Abbreviations: 

‘Panel’ means the Independent Compensation Panel 
‘Project’ means Tideway 
‘ICC’ means the Independent Complaints Commissioner for the Project  
‘TAP’ means Trigger Action Plan  

Document Number: 2350-TDWAY-TTTUN-990-ZZ-ZZ-721008 
 

Item 1 Notes for the record 

Applicant Reference The Panel reviewed information pack 2350-TDWAY-TTTUN-990-
ZZ-ZZ-721006 in respect of a claim for various mitigation. 

Relevant Tideway site Kirtling Street 

Decision The requested mitigation was AWARDED in PART. 
Further information 
required/actions arising None 

Information/action 
requested from Tideway None 

Item 2 Notes for the record 

Applicant Reference The Panel reviewed information pack 2350-TDWAY-TTTUN-990-
ZZ-ZZ-721011 in respect of a claim for various mitigation. 

Relevant Tideway site Kirtling Street 

Decision The requested mitigation was AWARDED in PART. 
Further information 
required/actions arising None 

Information/action 
requested from Tideway None 
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Item 3 Notes for the record 

Applicant Reference The Panel reviewed information pack 2350-TDWAY-TTTUN-990-
ZZ-ZZ-721010 in a respect of a claim for respite accommodation. 

Relevant Tideway site Hammersmith Pumping Station 

Dates of previous 
consideration by ICP  None 

Mitigation/compensation 
requested 

Refund of: 
• Return rail fares from London to Cardiff 
• Bed and breakfast costs for three nights 
• Daily subsistence allowance 

Information 
reviewed/taken into 
account 

The applicant had provided photographs and details of a complaint 
made to the helpdesk in respect of activities on site during the week 
of 23 August 2019.  
No medical evidence was provided and no special case was 
demonstrated.  
The noise arising from the activities was highlighted to the resident 
in advance and took place during the day time only. 

Decision 
The requested mitigation was NOT AWARDED.  The Panel 
does not make retrospective awards. No special case was 
demonstrated. 

Further information 
required/actions arising None 

Information/action 
requested from Tideway None 

 

Item 4 Notes for the record 

Applicant Reference 

The Panel reviewed information pack 2350-TDWAY-TTTUN-990-
ZZ-ZZ-721015 including email exchanges between the Applicant 
and the Chair of the Panel responding to queries about a previous 
decision of the Panel.  

Relevant Tideway site Chambers Wharf 

Decision The Panel ratified the communication between the Chair and 
the applicant.  

Further information 
required/actions arising Site visit to be arranged if the Applicant requires it.  

Information/action 
requested from Tideway None 
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Item 5 Notes for the record 

Applicant Reference 

The Panel reviewed information pack 2350-TDWAY-TTTUN-990-
ZZ-ZZ-72101 including email exchanges between the Applicant and 
the Chair of the Panel responding to queries about a previous 
decision of the Panel. 

Relevant Tideway site Chambers Wharf 

Decision The Panel ratifies the communication between the chair and 
the applicant.  

Further information 
required/actions arising None 

Information/action 
requested from Tideway None 

Item 6 Notes for the record 

Applicant Reference The Panel reviewed information pack 2350-TDWAY-TTTUN-990-
ZZ-ZZ-721017 in respect of a claim for extension of current respite.  

Relevant Tideway site Carnwath Road 

Decision 
The requested mitigation was EXTENDED until 31 May 2020 
when it is anticipated that spoil production tunnelling activities 
are expected to have ceased at Carnwath Road. 

Further information 
required/actions arising None 

Information/action 
requested from Tideway None 

Item 7 Notes for the record 

Applicant Reference 

The Panel reviewed information pack 2350-TDWAY-TTTUN-990-
ZZ-ZZ-721002. The Panel considered, at the request of Tideway 
the extension of current holiday respite awards until completion of 
the construction of the slurry treatment plant.   
 
The Panel reviewed the circumstances of the applicant and their 
family from previous applications and noted the location of the 
property. 
  
The Panel reviewed air quality and noise data for Chambers Wharf 
for May, June and July 2019. The Panel requested and received 
information relating to the schedule of works at Chambers Street. 
The Panel noted the slurry treatment construction works are due to 
be completed by the end of January 2020.  
 
Awards for daily respite had automatically been extended until 
completion of the slurry treatment work construction. 
 

Relevant Tideway Site Chambers Wharf 
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Decision Extension to the existing mitigation was AWARDED for the 
October school holidays 2019. 

Further information 
required/actions arising None 

Information/action 
requested from Tideway None 

Item 8 Notes for the record 

Applicant Reference  

The Panel reviewed information pack 2350-TDWAY-TTTUN-990-
ZZ-ZZ-721002. The Panel considered, at the request of Tideway 
the extension of current holiday respite awards until completion of 
the construction of the slurry treatment plant.   
 
The Panel reviewed the circumstances of the applicant and their 
family from previous applications and noted the location of the 
property. 
  
The Panel reviewed air quality and noise data for Chambers Wharf 
for May, June and July 2019. The Panel requested and received 
information relating to the schedule of works at Chambers Street. 
The Panel noted the slurry treatment construction works are due to 
be completed by the end of January 2020.  
 
Awards for daily respite had automatically been extended until 
completion of the slurry treatment work construction. 
 

Relevant Tideway site Chambers Wharf 

Decision Extension to the existing mitigation was AWARDED until 
completion of the slurry treatment plant construction.  

Further information 
required/actions arising None 

Information/action 
requested from Tideway None 

Item 9 Notes for the record 

Applicant Reference 

The Panel reviewed information pack 2350-TDWAY-TTTUN-990-
ZZ-ZZ-721002. The Panel considered, at the request of Tideway 
the extension of current holiday respite awards until completion of 
the construction of the slurry treatment plant.   
 
The Panel reviewed the circumstances of the applicant and their 
family from previous applications and noted the location of the 
property. 
  
The Panel reviewed air quality and noise data for Chambers Wharf 
for May, June and July 2019. The Panel requested and received 
information relating to the schedule of works at Chambers Street. 
The Panel noted the slurry treatment construction works are due to 
be completed by the end of January 2020.  
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Awards for daily respite had automatically been extended until 
completion of the slurry treatment work construction. 
 

Relevant Tideway site Chambers Wharf 

Information 
reviewed/taken into 
account 

The Panel reviewed the circumstances of the applicant and their 
family from previous applications and noted the location of the 
property. 
  
The Panel reviewed air quality and noise data for Chambers Wharf 
for May, June and July 2019. The Panel reviewed information pack 
2350-TDWAY-TTTUN-990-ZZ-ZZ-721002. The Panel requested 
and received information relating to the schedule of works at 
Chambers Street. The Panel noted the slurry treatment construction 
works are due to be completed by the end of January 2020.  
 
Awards for daily respite had automatically been extended until 
completion of the slurry treatment work construction.   
 

Decision Extension to the existing mitigation was AWARDED for the 
October school holidays 2019. 

Further information 
required/actions arising None 

Information/action 
requested from Tideway None 

Item 10 Notes for the record 

Applicant Reference 

The Panel reviewed information pack 2350-TDWAY-TTTUN-990-
ZZ-ZZ-721002. The Panel considered, at the request of Tideway 
the extension of current holiday respite awards until completion of 
the construction of the slurry treatment plant.   
 
The Panel reviewed the circumstances of the applicant and their 
family from previous applications and noted the location of the 
property. 
  
The Panel reviewed air quality and noise data for Chambers Wharf 
for May, June and July 2019. The Panel requested and received 
information relating to the schedule of works at Chambers Street. 
The Panel noted the slurry treatment construction works are due to 
be completed by the end of January 2020.  
 
Awards for daily respite had automatically been extended until 
completion of the slurry treatment work construction. 
 

Relevant Tideway site Chambers Wharf 

Decision Extension to the existing mitigation was AWARDED for the 
October school holidays 2019. 

Further information 
required/actions arising None 

Information/action 
requested from Tideway None 
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Item 11 Notes for the record 

Applicant Reference 

The Panel reviewed information pack 2350-TDWAY-TTTUN-990-
ZZ-ZZ-721002. The Panel considered, at the request of Tideway 
the extension of current holiday respite awards until completion of 
the construction of the slurry treatment plant.   
 
The Panel reviewed the circumstances of the applicant and their 
family from previous applications and noted the location of the 
property. 
  
The Panel reviewed air quality and noise data for Chambers Wharf 
for May, June and July 2019. The Panel requested and received 
information relating to the schedule of works at Chambers Street. 
The Panel noted the slurry treatment construction works are due to 
be completed by the end of January 2020.  
 
Awards for daily respite had automatically been extended until 
completion of the slurry treatment work construction. 
 

Relevant Tideway site Chambers Wharf 

Decision Extension to the existing mitigation was AWARDED for the 
October school holidays 2019. 

Further information 
required/actions arising None 

Information/action 
requested from Tideway None 

Item 12 Notes for the record 

Applicant Reference 

The Panel reviewed information pack 2350-TDWAY-TTTUN-990-
ZZ-ZZ-721002. The Panel considered, at the request of Tideway 
the extension of current holiday respite awards until completion of 
the construction of the slurry treatment plant.   
 
The Panel reviewed the circumstances of the applicant and their 
family from previous applications and noted the location of the 
property. 
  
The Panel reviewed air quality and noise data for Chambers Wharf 
for May, June and July 2019. The Panel requested and received 
information relating to the schedule of works at Chambers Street. 
The Panel noted the slurry treatment construction works are due to 
be completed by the end of January 2020.  
 
Awards for daily respite had automatically been extended until 
completion of the slurry treatment work construction. 
 

Relevant Tideway site Chambers Wharf 

Decision Extension to the existing mitigation was AWARDED for the 
October school holidays 2019. 
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Further information 
required/actions arising None 

Information/action 
requested from Tideway None 

Item 13 Notes for the record 

Applicant Reference  

The Panel reviewed information pack 2350-TDWAY-TTTUN-990-
ZZ-ZZ-721002. The Panel considered, at the request of Tideway 
the extension of current holiday respite awards until completion of 
the construction of the slurry treatment plant.   
 
The Panel reviewed the circumstances of the applicant and their 
family from previous applications and noted the location of the 
property. 
  
The Panel reviewed air quality and noise data for Chambers Wharf 
for May, June and July 2019. The Panel requested and received 
information relating to the schedule of works at Chambers Street. 
The Panel noted the slurry treatment construction works are due to 
be completed by the end of January 2020.  
 
Awards for daily respite had automatically been extended until 
completion of the slurry treatment work construction. 
 

Relevant Tideway site Chambers Wharf 

Decision Extension to the existing mitigation was AWARDED for the 
October school holidays 2019. 

Further information 
required/actions arising None 

Information/action 
requested from Tideway None 

Item 14 Notes for the record 

Applicant Reference 

The Panel reviewed information pack 2350-TDWAY-TTTUN-990-
ZZ-ZZ-721002. The Panel considered, at the request of Tideway 
the extension of current holiday respite awards until completion of 
the construction of the slurry treatment plant.   
 
The Panel reviewed the circumstances of the applicant and their 
family from previous applications and noted the location of the 
property. 
  
The Panel reviewed air quality and noise data for Chambers Wharf 
for May, June and July 2019. The Panel requested and received 
information relating to the schedule of works at Chambers Street. 
The Panel noted the slurry treatment construction works are due to 
be completed by the end of January 2020.  
 
Awards for daily respite had automatically been extended until 
completion of the slurry treatment work construction. 
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I confirm that these minutes are an accurate record of the proceedings of the meeting. 
 
 
Signed  Date 19 September 2019 

Fiona Penhallurick 
Chair, Independent Compensation Panel 

 

Relevant Tideway site Chambers Wharf 

Decision Extension to the existing mitigation was AWARDED for the 
October school holidays 2019. 

Details of the award 

Two days’ daily respite for claimant and four children for October 
2019 school holiday.  
 
No award is made for the Christmas holiday 2019 as the slurry 
treatment works will be substantially complete and the site will be 
closed for some of the holiday period. Given the time of year, it is 
assumed that windows may be closed. 

All awards are subject to Tideway’s Guidelines for 
Implementation of ICP decisions 
https://www.tideway.london/media/1653/guidelines-for-
implementation-of-icp-decisions.pdf 
 

Further information 
required/actions arising None 

Information/action 
requested from Tideway None 

https://www.tideway.london/media/1653/guidelines-for-implementation-of-icp-decisions.pdf
https://www.tideway.london/media/1653/guidelines-for-implementation-of-icp-decisions.pdf
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