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OFFICIAL 
  

 

INDEPENDENT COMPENSATION PANEL  

MEETING #143 MINUTES 
 

 

Purpose: To determine special case claims. 

Date and time: Tuesday 28th January 2020 – 1500hrs to 1730hrs 

Location: Cotton Centre, Cotton Lane, 5th Floor, SE1 0QG  

Panel Members: 

Graham Parry (Chair) 
Phil Evans (Noise & Vibration)  
Stephen Stansfeld (Medical) 
Chris Kench (Compensation) 
Richard Pugh (Compensation) 

Abbreviations: 

‘Panel’ means the Independent Compensation Panel 
‘Project’ means Tideway 
‘ICC’ means the Independent Complaints Commissioner for the Project  
‘TAP’ means Trigger Action Plan  

Document Number: 2350-TDWAY-TTTUN-990-ZZ-ZZ-721418 

Item 1 Notes for the record 

Applicant Reference 
The Panel considered information pack 2350-TDWAY-TTTUN-990-
ZZ-ZZ-721401.  
The Panel received a compensation claim for loss of business.  

Relevant Tideway site Putney Bridge 

Decision The requested compensation was AWARDED 

Details of the award 

The Panel received a compensation claim for loss of business for 
the period July 2019 to September 2019. From the information 
before it, which included the report of the forensic accountants, the 
decision of the Panel is that a payment should be made for the 
period July 2019 to September 2019. 
All awards are subject to Tideway’s Guidelines for 
Implementation of ICP decisions 
https://www.tideway.london/media/3687/guidelines-for-
implementation-of-icp-decisions_oct-2019.pdf 

Further information 
required/actions arising None 

Information/action 
requested from Tideway 

Tideway to continue on-going dialogue with the forensic 
accountants and the business advisors. 

https://www.tideway.london/media/3687/guidelines-for-implementation-of-icp-decisions_oct-2019.pdf
https://www.tideway.london/media/3687/guidelines-for-implementation-of-icp-decisions_oct-2019.pdf
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Item 2 Notes for the record 

Applicant Reference The Panel reviewed information pack 2350-TDWAY-TTTUN-990-
ZZ-ZZ-721409 in respect of a claim for summer respite. 

Relevant Tideway site Chambers Wharf 
Decision The requested mitigation was NOT AWARDED.  

Details of the award 

The Panel reviewed the noise reports for Chambers Street and 
noted that potentially noisy works at the site were now substantially 
complete. 
Accordingly, as noise levels have reduced significantly, disturbance 
from the site will be limited and the Panel has determined that there 
is no longer a case for on-going respite. 
All awards are subject to Tideway’s Guidelines for 
Implementation of ICP decisions 
https://www.tideway.london/media/3687/guidelines-for-
implementation-of-icp-decisions_oct-2019.pdf 

Further information 
required/actions arising None 

Information/action 
requested from Tideway None 

Item 3 Notes for the record 

Applicant Reference 
The Panel considered information pack 2350-TDWAY-TTTUN-990-
ZZ-ZZ-721411 in respect of a claim to alter the existing respite 
arrangements. 

Relevant Tideway site Chambers Wharf 
Decision The request was NOT AWARDED.  

Details of the award 

The Panel considered the claimant’s request and determined that it 
was not an appropriate award and this had been explained to the 
claimant by the medical expert. 
The Panel noted that the final works on the slurry treatment plant 
construction are effectively complete and that all significant 
operations will be undertaken within acoustic enclosures and the 
noise impact on the resident will be further reduced.  
All awards are subject to Tideway’s Guidelines for 
Implementation of ICP decisions 
https://www.tideway.london/media/3687/guidelines-for-
implementation-of-icp-decisions_oct-2019.pdf 

Further information 
required/actions arising None 

Information/action 
requested from Tideway None 

https://www.tideway.london/media/3687/guidelines-for-implementation-of-icp-decisions_oct-2019.pdf
https://www.tideway.london/media/3687/guidelines-for-implementation-of-icp-decisions_oct-2019.pdf
https://www.tideway.london/media/3687/guidelines-for-implementation-of-icp-decisions_oct-2019.pdf
https://www.tideway.london/media/3687/guidelines-for-implementation-of-icp-decisions_oct-2019.pdf
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Item 4 Notes for the record 

Applicant Reference The Panel considered information pack 2350-TDWAY-TTTUN-990-
ZZ-ZZ-721430. 

Relevant Tideway site Greenwich 
Decision The request was AWARDED.  

Details of the award 

On the basis of the information available to it, the Panel awards a 
reinstatement of respite for a period of 3 months to the end of April 
2020, during which period the Panel will review noise data from the 
site to confirm if actual noise levels are as anticipated by the s61 
notice and the status of the operation of the vehicle holding area.  
All awards are subject to Tideway’s Guidelines for 
Implementation of ICP decisions 
https://www.tideway.london/media/3687/guidelines-for-
implementation-of-icp-decisions_oct-2019.pdf 

Further information 
required/actions arising None 

Information/action 
requested from Tideway Tideway to provide recent noise monitoring reports 

Item 5 Notes for the record 

Applicant Reference 
The Panel considered information pack 2350-TDWAY-TTTUN-990-
ZZ-ZZ-721431. 
 

Relevant Tideway site Chambers Wharf 

Decision The request mitigation was NOT AWARDED.  

Details of the award 

The Panel considered the medical information made available to it 
in respect of family. 
The Panel noted that the final works on the slurry treatment plant 
construction are effectively complete and that all significant 
operations will be undertaken within acoustic enclosures and the 
noise impact on the resident will be further reduced.  
The Panel has decided not to make an award at this time however 
the Panel invites the claimant to come back to it from April 2020 
onwards if the claimant considers that the site is still having an 
adverse impact 
All awards are subject to Tideway’s Guidelines for 
Implementation of ICP decisions 
https://www.tideway.london/media/3687/guidelines-for-
implementation-of-icp-decisions_oct-2019.pdf 

Further information 
required/actions arising None 

Information/action 
requested from Tideway None 

https://www.tideway.london/media/3687/guidelines-for-implementation-of-icp-decisions_oct-2019.pdf
https://www.tideway.london/media/3687/guidelines-for-implementation-of-icp-decisions_oct-2019.pdf
https://www.tideway.london/media/3687/guidelines-for-implementation-of-icp-decisions_oct-2019.pdf
https://www.tideway.london/media/3687/guidelines-for-implementation-of-icp-decisions_oct-2019.pdf
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I confirm that these minutes are an accurate record of the proceedings of the meeting. 
 
 
Signed  Date 3rd February 2020 

Graham A Parry 
Chair, Independent Compensation Panel 
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