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INDEPENDENT COMPENSATION PANEL  

MEETING #153 MINUTES 
 

 
 

Purpose: To determine special case claims. 
Date and time: Tuesday 2nd June 2020 – 1200hrs to 1230hrs 

Location: Video conference 

Panel Members: 

Graham Parry (Chair) 
Phil Evans (Noise & Vibration)  
Stephen Stansfeld (Medical) 
 

Abbreviations: 

‘Panel’ means the Independent Compensation Panel 
‘Project’ means Tideway 
‘ICC’ means the Independent Complaints Commissioner for the Project 
‘Non-Stat Policy’ means the Non-Statutory Off-site mitigation and 
compensation policy  

Document Number: 2350-TDWAY-TTTUN-990-ZZ-ZZ-729094 

Item 1 Notes for the record 

Applicant Reference 
The Panel considered previous information pack 2350-TDWAY-
TTTUN-990-ZZ-ZZ-721664 and 2350-TDWAY-TTTUN-990-ZZ-ZZ-
729117. 

Relevant Tideway site Hammersmith Pumping Station 
Decision Requested mitigation is NOT AWARDED 

Details of the award 

The claimants have appealed the previous decision of the ICP. The 
claimants had previously identified that, because of noise from the 
site and the present requirement to work from home, they are having 
to keep windows closed which leads to an unacceptable level of solar 
gain. They have requested that they should be allocated funds to 
assist with this issue and have requested an allowance for mobile air 
conditioning units. 
The Panel reviewed information from the site with respect to 
predicted noise levels from culvert excavation and breaking out 
works and noted that the noisier activities will be confined to two 
periods of the day, 1000 hrs to 1200 hrs and 1400 hrs to1600 hrs for 
a period of three weeks commencing 3rd June 2020. The specific 
activities are anticipated to occur during a period of time when daily 
temperatures are forecast to be rather lower than have been 
experienced over the preceding two months. Additionally, there will 
be works on the site on the 6th and 7th June 2020 with respect to the 
removal of a staircase from the shaft which will occur between 0800 
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Chair, Independent Compensation Panel 

hrs to 1600 hrs. It is not anticipated that the staircase removal will be 
particularly disturbing. 
The Panel has further considered this request for air 
conditioning units; however, it has determined that, in this 
instance, an award is not made as the Panel does not anticipate 
that exposure to the higher levels of noise will continue for a 
prolonged period of time when overheating within the property 
might otherwise occur with windows closed. 
The Panel will further review this and other similar cases when the 
new s61 for ongoing works becomes available.  
All awards are subject to Tideway’s Guidelines for Implementation of 
ICP decisions. 
 https://www.tideway.london/media/3687/guidelines-for-
implementation-of-icp-decisions_oct-2019.pdf 

Further information 
required/actions arising The Panel requires a copy of the s61 for July 2020 onwards. 

Information/action 
requested from Tideway None 
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