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BARN ELMS - WORKING HOURS UPDATE

As we continue to make progress at our Barn Elms site, we would like to update you on our 24-hour
working hours.

As part of the construction works, we are pipe-jacking the connection tunnel. Due to the unexpected ground
conditions that we have encountered, we will need to work non-stop to complete this activity.

To do this, we will need to work continuously on a 24-hour basis (including the weekends) for seven weeks.
This will be from 07:00 Saturday 22 August until 18:00 Saturday 10 October.

Once this work has been completed, we will return to our 24-hour weekday working hours of 07:00 Monday
to 19:00 Friday, and 08:00 to 18:00 on Saturday until Saturday 7 November.

We do not anticipate these works to be intrusive and we will keep any noise to a minimum.

If you feel affected by Tideway’s work, you can contact Tideway’s Helpdesk and ask to speak to your local
Mitigation and Compensation Lead, who will then be able to support and advise you on the Independent
Compensation Panel (ICP).

Tideway is happy to provide information in other languages and formats such as braille or large print.
Please contact us: 08000 30 80 80 or helpdesk@tideway.london.

What will we do

Duration of work e We will monitor noise levels

o Continuous 24-hour working 22 August to 10 « Best practical means to minimise noise
October including weekends

What to expect
e Tunnelling works

e Continuous 24-hour working for 7 weeks
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