Meeting minutes - Public

INDEP

ENDENT COMPENSATION PANEL
MEETING #170 MINUTES

Purpose: To determine m4edidcal, special cases and compensation claims.

Date and time:

Monday 25 January 2020 — 1000hrs to 1115hrs

Location: Video Conference

Panel Members:

Graham Parry (Chair)
Phil Evans (Noise & Vibration)
Stephen Stansfeld (Medical)

Abbreviations:

‘Panel’ means the Independent Compensation Panel
‘Project’ means Tideway

‘ICC’ means the Independent Complaints Commissioner for the Project
‘Non-Stat Policy’ means the Non-Statutory Off-site mitigation and
compensation policy

Document Number: | 2350-TDWAY-TTTUN-990-27-27-732570

Item 1

Notes for the record

Applicant Reference

The Panel considered information pack 2350-TDWAY-TTTUN-990-
Z7Z-7Z-732568

Relevant Tideway site Albert Embankment

Decision

AWARDED

Details of the award

The Panel had received email correspondence which indicated that
the claimant had undergone training to become a volunteer
vaccinator to assist with the national COVID-19 vaccination
programme. The claimant has made a case for rehousing to assist
him to get undisturbed sleep to allow him to carry out his volunteer
role as a vaccinator. Whilst the claimant has put himself in this
situation, the Panel recognises the special contribution he will be
making to the community in respect of the pandemic and therefore
consider him to be a special case as a night worker.

The Panel has determined that the claimant should be awarded
access on an as required basis to a serviced apartment or a
hotel room until the end of February 2021. The award is subject
to compliance with any Government guidance at this present
time.

All awards are subject to Tideway's Guidelines for Implementation of
ICP decisions.

https://lwww.tideway.london/media/4138/guidelines-for-
implementation-of-icp-decisions feb-2020.pdf
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Further information
required/actions arising

None

Information/action
requested from Tideway

Noise monitoring data commencing January 2021 from the site
for location ALBEF/NM/3 and a copy of the latest s61 and any
associated dispensations/variations.

Item 2

Notes for the record

Applicant Reference

The Panel considered information pack 2350-TDWAY-TTTUN-990-
Z2Z-7Z-732573 plus video evidence of noise from inside the

property

Relevant Tideway site

Chambers wharf

Decision

PART AWARDED

Details of the award

The claimant has indicated that noise from the site has increased in
recent weeks and that working from home has become difficult to the
extent that it is affecting their mental health and ability ‘to get a good
sleep’. A video was reviewed which appeared to provide some
evidence that, when windows are open, there was noise from the
site.

This property was previously subject to a Trigger Action Plan (TAP)
which would have provided an opportunity for secondary glazing to
be installed. It would appear that an offer of secondary glazing may
not have been taken up although that offer should be available to the
present owner of the property.

As a precautionary approach until the status of the TAP is
confirmed by Tideway, the Panel makes an award of noise
cancelling headphones to a maximum cost of £100/set for each
adult resident working from home within the property and any
children home schooling.

All awards are subject to Tideway’s Guidelines for Implementation of
ICP decisions.

https://www.tideway.london/media/4138/quidelines-for-
implementation-of-icp-decisions feb-2020.pdf

Further information
required/actions arising

None

Information/action
requested from Tideway

Noise monitoring data commencing January 2021 from the site
from the most appropriate noise monitor and a copy of the
latest s61 and any associated dispensations/variations.

ltem 3

Notes for the record

Applicant Reference

The Panel considered information pack 2350-TDWAY-TTTUN-990-
77-77-732571

Relevant Tideway site Chambers Wharf

Decision AWARDED
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Details of the award

The Panel is aware that water main works have been taking place
immediately adjacent to the claimant’s property to an extent that the
ability to work from home has been compromised in respect of the
nature of work which the claimant carries out.

In the absence of specific noise data, the Panel has adopted a
precautionary approach and makes an award of the cost of
relocating to a flat identified by the claimant or a serviced
apartment until the end of February 2021 when the specific
water main works are anticipated to have been completed.

All awards are subject to Tideway’s Guidelines for Implementation of
ICP decisions.

https://lwww.tideway.london/media/4138/guidelines-for-
implementation-of-icp-decisions feb-2020.pdf

Further information
required/actions arising

None

Information/action
requested from Tideway

None

Item 4

Notes for the record

Applicant Reference

The Panel considered information pack 2350-TDWAY-TTTUN-990-
77-77-732572

Relevant Tideway site

Chambers Wharf

Decision

AWARDED

Details of the award

The claimant has indicated that he works from home three days a
week and is being disturbed by noise from the site.

The Panel as a precautionary measure, makes an award of one
set of noise cancelling headphones to a maximum cost of £100.

All awards are subject to Tideway's Guidelines for Implementation of
ICP decisions.

https://www.tideway.london/media/4138/quidelines-for-
implementation-of-icp-decisions feb-2020.pdf

Further information
required/actions arising

None

Information/action
requested from Tideway

None

| confirm that these minutes are an accurate record of the proceedings of the meeting.

Signed Date 3 February 2021
Graham Parry
Chair, Independent Compensation Panel
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