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INDEPENDENT COMPENSATION PANEL  

MEETING #175 MINUTES 
 

 

 

Purpose: To determine medical, special cases and compensation claims. 

Date and time: 
Tuesday 13 April 2021 
0900 – 1015 – Compensation cases (via Microsoft Teams) 
1030 – 1400 – Medical and Special cases (via Zoom) 

Location: VIDEO CONFERENCE:  
Summary feedback:  (LW, KP & MC – by email) 

Panel Members: 
Graham Parry (GP), Stephen Stansfeld (SS), Phil Evans (PE) 
Richard Pugh (RP), Chris Kench (CK) and Jim Clark (JC) re: 
compensation cases 

Abbreviations: 

‘Panel’ means the Independent Compensation Panel 
‘Project’ means Tideway 
‘ICC’ means the Independent Complaints Commissioner for the Project 
‘Non-Stat Policy’ means the Non-Statutory Off-site mitigation and 
compensation policy  

Document Number: 2350-TDWAY-TTTUN-990-ZZ-ZZ-733019 

Site visit 15 April 2021 – Panel members visited Hammersmith Pumping Station, 
Kirtling Street, Heathwall and Albert Embankment Foreshore. 

Item 1 Notes for the record 

Applicant Reference 
The Panel had previously considered information pack 2350-
TDWAY-TTTUN-990-ZZ-ZZ-732950 at the ICP meeting on 23 
March 2021 and had a number of information requirements that the 
Panel needed to be addressed by JC prior to making a decision. 

Relevant Tideway site Heathwall Pumping Station and Kirtling Street  

Decision COMPENSATION AWARD AGREED 

Details of the award 

The Panel reviewed the information pack provided on 23 March 2021 
and made an award in the amount proposed, covering a maximum 
period of up to 12 months. The award will be payable from the date 
when evidence was provided to FLO, i.e. 13 February 2021, subject 
to noise levels triggering payment. 
All awards are subject to Tideway’s Guidelines for Implementation of 
ICP decisions. 
https://www.tideway.london/media/4138/guidelines-for-
implementation-of-icp-decisions_feb-2020.pdf 

Further information 
required/actions arising None 

https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
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Information/action 
requested from Tideway None 

Item 2 Notes for the record 

Applicant Reference The Panel considered information pack 2350-TIDWAY-TTTUN-
990-ZZ-ZZ-733029 

Relevant Tideway site Putney Embankment Foreshore 

Decision COMPENSATION AWARD AGREED 

Details of the award 

The ICP has reviewed the latest report by the claimant’s forensic 
accountants for the period October to December 2020.  
The ICP accepts the methodology adopted, which reflects the 
effects of Coronavirus and makes an award in the proposed 
amount for the relevant period. This is an interim award pending 
the availability of audited accounts. 
All awards are subject to Tideway’s Guidelines for Implementation of 
ICP decisions. 
https://www.tideway.london/media/4138/guidelines-for-
implementation-of-icp-decisions_feb-2020.pdf 

Further information 
required/actions arising None 

Information/action 
requested from Tideway None 

Item 3 Notes for the record 

Applicant Reference The Panel considered information pack 2350-TIDWAY-TTTUN-
990-ZZ-ZZ-733088 

Relevant Tideway site Hammersmith Pumping Station 

Decision DEFERRED 

Details of the award 

The claimant and his partner carry out a large majority of their work 
from home and are concerned about how noise from the upcoming 
works will affect their ability to concentrate and work. 
They are requesting one or two air conditioning units. They say that 
alternative office space may be useful. 
The latest site update received 22nd March 2021 included minutes 
from a CLWG meeting on the 16th of February 2021 and a 
presentation from that meeting. These indicate that the TT site near 
the claimant’s apartment is to be handed to St George at the end of 
July 2021.  
The construction programme for the next four months indicates: 
• Drop shaft remaining works including cover and backfill will be 

ongoing. 
• Existing inlet channel and roof works will be ongoing. 

https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
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• Culvert and de-aeration chambers construction will be 
complete at the end of May. 

• Site-wide underground and electrical services will be ongoing. 
• Interception chamber concrete works will be complete by the 

end of April. 
In addition to the above, the residents have been informed of noisy 
activities in May, June and July 2021 as the site is dismantled and 
that these works may cause significant disturbance.  
The Panel understand that an updated s61 will be available for 
review shortly and the Panel wish to review the predicted noise 
levels prior to determining this claim. Accordingly, the Panel 
decision is deferred. 
All awards are subject to Tideway’s Guidelines for Implementation of 
ICP decisions. 
https://www.tideway.london/media/4138/guidelines-for-
implementation-of-icp-decisions_feb-2020.pdf 

Further information 
required/actions arising None 

Information/action 
requested from Tideway Copy of s61 when approved by the Council 

Item 4 Notes for the record 

Applicant Reference The Panel considered information pack 2350-TIDWAY-TTTUN-
990-ZZ-ZZ-733086 

Relevant Tideway site Hammersmith Pumping Station 

Decision DEFERRED 

Details of the award 

At the ICP meeting on 6 May 2020, the claimant was awarded noise 
cancelling headphones. 
Based on the information provided through Tideway that May to July 
this year may result in some noisy works taking place at the site, the 
claimant has made a request for a portable air conditioning unit so 
that he will be able to keep all doors and windows closed during this 
period of time to enable him to work from home. No medical evidence 
was provided. 
The latest site update received 22nd March 2021 included minutes 
from a CLWG meeting on the 16th of February 2021 and a 
presentation from that meeting. These indicate that the TT site near 
the claimant’s apartment is to be handed to St George at the end of 
July 2021.  
The construction programme for the next four months indicates: 
• Drop shaft remaining works including cover and backfill will be 

ongoing. 
• Existing inlet channel and roof works will be ongoing. 
• Culvert and de-aeration chambers construction will be 

complete at the end of May. 

https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
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• Site-wide underground and electrical services will be ongoing. 
• Interception chamber concrete works will be complete by the 

end of April. 
In addition to the above, the residents have been informed of noisy 
activities in May, June and July 2021 as the site is dismantled and 
that these works may cause significant disturbance. 
The Panel understand that an updated s61 will be available for 
review shortly and the Panel wish to review the predicted noise 
levels prior to determining this claim. Accordingly, the Panel 
decision is deferred. 
All awards are subject to Tideway’s Guidelines for Implementation of 
ICP decisions. 
https://www.tideway.london/media/4138/guidelines-for-
implementation-of-icp-decisions_feb-2020.pdf 

Further information 
required/actions arising None  

Information/action 
requested from Tideway Copy of s61 when approved by the Council 

Item 5 Notes for the record 

Applicant Reference The Panel considered information pack 2350-TIDWAY-TTTUN-
990-ZZ-ZZ-733089 

Relevant Tideway site Hammersmith Pumping Station 

Decision DEFERRED 

Details of the award 

The claimant and his wife are both concerned about the upcoming 
works as they will both be continuing to work from home and have 
requested office space for both of them for the months of May, June 
and July to mitigate against this potential disturbance which has been 
identified by Tideway. No medical evidence was provided. 
The latest site update received on the 22nd March 2021 included 
minutes from a CLWG meeting on the 16th of February 2021 and a 
presentation from that meeting. These indicate that the TT site near 
the claimant’s apartment is to be handed to St George at the end of 
July 2021.  
The construction programme for the next four months indicates: 
• Drop shaft remaining works including cover and backfill will be 

ongoing. 
• Existing inlet channel and roof works will be ongoing. 
• Culvert and de-aeration chambers construction will be 

complete at the end of May. 
• Site-wide underground and electrical services will be ongoing. 
• Interception chamber concrete works will be complete by the 

end of April. 

https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf


Meeting minutes - Public 
 
 

 
 

5 of 6 2350-TDWAY-TTTUN-990-ZZ-ZZ-733019 

 

 
 

In addition to the above, the residents have been informed of noisy 
activities in May, June and July 2021 as the site is dismantled and 
that these works may cause significant disturbance. 
The Panel understand that an updated s61 will be available for 
review shortly and the Panel wish to review the predicted noise 
levels prior to determining this claim. Accordingly, the Panel 
decision is deferred. 
All awards are subject to Tideway’s Guidelines for Implementation of 
ICP decisions. 
https://www.tideway.london/media/4138/guidelines-for-
implementation-of-icp-decisions_feb-2020.pdf 

Further information 
required/actions arising None  

Information/action 
requested from Tideway Copy of s61 when approved by the Council 

Item 6 Notes for the record 

Applicant Reference The Panel considered information pack 2350-TIDWAY-TTTUN-
990-ZZ-ZZ-733087 and an audio recording 

Relevant Tideway site Kirtling Street 

Decision AWARDED 

Details of the award 

The claimant provided medical information. She is working from 
home and will continue to do so indefinitely. Although noise from the 
site has not previously bothered her before, she now finds zoom calls 
difficult with the banging and rumbling from the site.  
The Panel reviewed a recording of construction noise which was 
provided by the claimant and also visited the site area on the 15th 
April 2021 to further understand the nature of construction noise in 
the area. 
The Panel is aware that there will be some noisy activity occasionally 
in the area although it is the Panel’s consideration that, to a greater 
extent, the claimant is and will experience construction noise from 
development work on the south side of Nine Elms Lane rather than 
from the Tideway site. 
The Panel has decided however that, on a very precautionary 
basis, it makes an award of one set of noise cancelling 
headphones to a maximum cost of £100. 
All awards are subject to Tideway’s Guidelines for Implementation of 
ICP decisions. 
https://www.tideway.london/media/4138/guidelines-for-
implementation-of-icp-decisions_feb-2020.pdf 

Further information 
required/actions arising None 

Information/action 
requested from Tideway None 

https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
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I confirm that these minutes are an accurate record of the proceedings of the meeting. 
 
 
Signed  Date 20 April 2021 

Graham Parry 
Chair, Independent Compensation Panel 

Item 7 Notes for the record 

Applicant Reference The Panel considered information pack 2350-TDWAY-TTTUN-990-
ZZ-ZZ-733093 

Relevant Tideway site Chambers Wharf 

Decision AWARD AMENDED 

Details of the award 

The Panel has acceded to the claimant’s request. It should be 
noted that this award expires on the 9th May 2021 and receipts 
must be provided.  
All awards are subject to Tideway’s Guidelines for Implementation of 
ICP decisions. 
https://www.tideway.london/media/4138/guidelines-for-
implementation-of-icp-decisions_feb-2020.pdf 

Further information 
required/actions arising None 

Information/action 
requested from Tideway None 

https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
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