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INDEPENDENT COMPENSATION PANEL  

MEETING #177 MINUTES 
 

 

 

Purpose: To determine medical, special cases and compensation claims. 
Date and time: Tuesday 11 May 2020 – 1030hrs to 1300hrs 

Location: Video Conference 

Panel Members: 
Graham Parry (Chair) 
Phil Evans (Noise & Vibration)  
Stephen Stansfeld (Medical) 

Abbreviations: 

‘Panel’ means the Independent Compensation Panel 
‘Project’ means Tideway 
‘ICC’ means the Independent Complaints Commissioner for the Project 
‘Non-Stat Policy’ means the Non-Statutory Off-site mitigation and 
compensation policy  

Document Number: 2350-TDWAY-TTTUN-990-ZZ-ZZ-733143 

Site visit 
On 5 May 2021, all three Panel members visited Greenwich Pumping 
Station; and the ICP Chair also visited sites at: Putney, Carnwath Road 
and Chambers Wharf 

Item 1 Notes for the record 

Applicant Reference 
The Panel had previously considered information pack 2350-
TDWAY-TTTUN-990-ZZ-ZZ-733123 and video evidence at the ICP 
meeting on 27 April 2021.  A further 5 videos were reviewed. 

Relevant Tideway site Greenwich Pumping Station 

Decision AWARDED 

Details of the award 

The claimant works for the NHS with a combination of home working 
and overnight shift patterns. Her husband works from home. They 
report that they cannot open the windows because of the noise and 
the flat becomes very hot in the summer causing increased health 
risk to their young child who has severe allergies. The claimant is 
concerned that disturbance is likely to get worse over the next 18 
months. A home visit was carried out by the Panel on May 5th at 3 
pm and site observations were made including lorry movements.  
Noise monitoring data and a number of videos were reviewed.  
The Panel has taken a very precautionary approach and makes 
an award of rehousing for 12 months from the date of this 
award. At a later date, the Panel will consider whether the award 
should be extended. 
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All awards are subject to Tideway’s Guidelines for Implementation of 
ICP decisions. 
https://www.tideway.london/media/4138/guidelines-for-
implementation-of-icp-decisions_feb-2020.pdf 

Further information 
required/actions arising None 

Information/action 
requested from Tideway None 

Item 2 Notes for the record 

Applicant Reference The Panel considered information pack 2350-TDWAY-TTTUN-990-
ZZ-ZZ-733165 

Relevant Tideway site Chambers Wharf 

Decision PART AWARDED 

Details of the award 

The family’s health issues are known to the Panel and they have 
previously received a number of awards.  
In May 2021, the claimant made several requests as she and her 
children are still being disturbed by the noise. Tunnelling is currently 
suspended until June and hence the site will be relatively quiet whilst 
Ursula and associated plant is removed. Recent site visits by the ICP 
have confirmed noise emissions are low. 
The Panel has reviewed various noise and air quality reports for the 
area. 
The Panel has considered all of the evidence available to it and 
makes an award of respite payments for the May half term. The 
Panel will reconsider the potential for further awards when 
tunnelling has recommenced. The Panel will also consider the 
possibility of meeting the nursery costs subject to further 
information being provided. 
All awards are subject to Tideway’s Guidelines for Implementation of 
ICP decisions. 
https://www.tideway.london/media/4138/guidelines-for-
implementation-of-icp-decisions_feb-2020.pdf 

Further information 
required/actions arising None 

Information/action 
requested from Tideway 

Tideway to arrange a site visit for the Panel when tunnelling 
has fully recommenced.  

Item 3 Notes for the record 

Applicant Reference The Panel considered information pack  2350-TDWAY-TTTUN-
990-ZZ-ZZ-733166 

Relevant Tideway site Chambers Wharf 

Decision PART AWARDED 

https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
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Details of the award 

The claimant and her family’s health issues are known to the Panel.  
Tunnelling is currently suspended until June and hence the site will 
be relatively quiet whilst Ursula and associated plant is removed. 
Recent site visits by the ICP have confirmed noise emissions are low. 
The Panel has reviewed various noise and air quality reports for the 
area. 
The Panel has considered all of the evidence available to it and 
makes an award of respite payments for the May half term. The 
Panel will reconsider the potential for further awards when 
tunnelling has recommenced.  
All awards are subject to Tideway’s Guidelines for Implementation of 
ICP decisions. 
https://www.tideway.london/media/4138/guidelines-for-
implementation-of-icp-decisions_feb-2020.pdf 

Further information 
required/actions arising None 

Information/action 
requested from Tideway 

Tideway to arrange a site visit for the Panel when tunnelling 
has fully recommenced. 

Item 4 Notes for the record 

Applicant Reference The Panel considered information pack 2350-TDWAY-TTTUN-990-
ZZ-ZZ-733164 

Relevant Tideway site Chambers Wharf 

Decision PART AWARDED 

Details of the award 

The claimant and her family’s heath issues are known to the Panel. 
Tunnelling is currently suspended until June and hence the site will 
be relatively quiet whilst Ursula and associated plant is removed. 
Recent site visits by the ICP have confirmed noise emissions are low. 
The Panel has reviewed various noise and air quality reports for the 
area. 
The Panel has considered all of the evidence available to it and 
makes an award of respite payments for the May half term. The 
Panel will reconsider the potential for further awards when 
tunnelling has recommenced.  
All awards are subject to Tideway’s Guidelines for Implementation of 
ICP decisions. 
https://www.tideway.london/media/4138/guidelines-for-
implementation-of-icp-decisions_feb-2020.pdf 

Further information 
required/actions arising None 

Information/action 
requested from Tideway None 

https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
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Item 5 Notes for the record 

Applicant Reference The Panel considered information pack 2350-TDWAY-TTTUN-990-
ZZ-ZZ-733167 

Relevant Tideway site Chambers Wharf 

Decision PART AWARDED 

Details of the award 

The claimant’s health issues are known to the Panel. 
The Panel has reviewed a number of videos which were made 
available and various noise and air quality reports for the area. 
Tunnelling is currently suspended until June and hence the site will 
be relatively quiet whilst Ursula and associated plant is removed. 
Recent site visits by the ICP have confirmed noise emissions are low. 
The Panel has considered all of the evidence available to it and 
makes an award of respite payments for the May half term. The 
Panel will reconsider the potential for further awards when 
tunnelling has recommenced.  
All awards are subject to Tideway’s Guidelines for Implementation of 
ICP decisions. 
https://www.tideway.london/media/4138/guidelines-for-
implementation-of-icp-decisions_feb-2020.pdf 

Further information 
required/actions arising None 

Information/action 
requested from Tideway None 

Item 6 Notes for the record 

Applicant Reference The Panel considered information pack 350-TDWAY-TTTUN-990-
ZZ-ZZ-733169 

Relevant Tideway site Hammersmith Pumping Station 

Decision AWARDED 

Details of the award 

The claimant is requesting air conditioning units for the occupants 
working from home.  
The Panel is aware of the various noisy activities associated with the 
site. 
Additionally, the residents have been informed that Tideway will be 
conducting some noisy activities in May, June and July 2021 as the 
site is dismantled and that these works may cause significant 
disturbance to the residents.  
On a precautionary basis, as the Panel does not have specific 
noise predictions for this area, the requested mitigation is 
awarded with electricity costs. 
All awards are subject to Tideway’s Guidelines for Implementation of 
ICP decisions. 

https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
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I confirm that these minutes are an accurate record of the proceedings of the meeting. 
 
 
Signed  Date 25 May 2021 

Graham Parry 
Chair, Independent Compensation Panel 

https://www.tideway.london/media/4138/guidelines-for-
implementation-of-icp-decisions_feb-2020.pdf 

Further information 
required/actions arising None 

Information/action 
requested from Tideway None 

Item 7 Notes for the record 

Applicant Reference The Panel considered information pack 2350-TDWAY-TTTUN-990-
ZZ-ZZ-733163 

Relevant Tideway site Hammersmith Pumping Station 

Decision AWARDED 

Details of the award 

The claimant s currently studying and working from home and has 
exams in June and July this year.  
From previous assessments, residents have been informed Tideway 
will be conducting some noisy activities in May, June and July 2021 
as the site is dismantled and that these works may cause significant 
disturbance to the residents.  
The Panel has noted the claimant’s property position relative to the 
Tideway site and the St George’s construction site. 
The Panel, noting the requirement of the claimant to work and 
study from home makes an award as requested of one pair of 
noise cancelling headphones. 
All awards are subject to Tideway’s Guidelines for Implementation of 
ICP decisions. 
https://www.tideway.london/media/4138/guidelines-for-
implementation-of-icp-decisions_feb-2020.pdf 

Further information 
required/actions arising None 

Information/action 
requested from Tideway None 

https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
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