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INDEPENDENT COMPENSATION PANEL  

MEETING #187 MINUTES 
 

 

Purpose: To determine medical, special cases and compensation claims. 

Date and time: Tuesday 14th September 2021 – 1030hrs to 1300hrs 

Location: Video Conference 

Panel Members: 
Graham Parry (Chair) 
Aurelia Richards (Medical) 
Phil Evans (Noise) 

Abbreviations: 

‘Panel’ means the Independent Compensation Panel 
‘Project’ means Tideway 
‘ICC’ means the Independent Complaints Commissioner for the Project 
‘Non-Stat Policy’ means the Non-Statutory Off-site mitigation and 
compensation policy  

Document Number: 2350-TDWAY-TTTUN-990-ZZ-ZZ-734406 

Item 1 Notes for the record 

Applicant Reference 
The Panel considered an email dated 7th September 2021 received 
from Southwark Law Centre on behalf of the claimant and a 
subsequent email dated 11th September 2021 which provided an 
update on the various costs. 

Relevant Tideway site Chambers Wharf 

Decision NOT AWARDED 

Details of the award 

The Panel considered the letters from the Southwark Law Centre and 
variously engaged with the ICP compensation experts and Tideway. 
The Thames Tideway Exceptional Hardship scheme does not 
provide for the payment of anything other than the unaffected (by the 
project) market value of the property. 
The ICP operates under the Non-Statutory Off-site mitigation 
and compensation policy and it is absolutely clear that the Panel 
does not have the remit to consider this claim and therefore the 
Panel cannot determine an award for this claimant. 
All awards are subject to Tideway’s Guidelines for Implementation of 
ICP decisions. 
https://www.tideway.london/media/4138/guidelines-for-
implementation-of-icp-decisions_feb-2020.pdf 

Further information 
required/actions arising None 

Information/action 
requested from Tideway None 

https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
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ITEMS FOR 
DISCUSSION & 
INFORMATION 

 

Extension of previous 
awards for office space 
for residents at 
Hammersmith Pumping 
Station 

The decision by the Chair of the ICP to extend the awards until 
the end of September 2021 due to the on-going noisy works 
associated with cutting the concrete piles and breakout works 
is ratified by the other Panel members. 

 
 
I confirm that these minutes are an accurate record of the proceedings of the meeting. 
 
 
Signed  Date 4 October 2021 

Graham Parry 
Chair, Independent Compensation Panel 

Item 2 Notes for the record 

Applicant Reference The Panel considered an email from the claimant dated 7 
September 2021. 

Relevant Tideway site Chambers Wharf 

Decision AWARDED 

Details of the award 

The Panel considered the claim for takeaway meals ordered in 
August 2021 for consumption at home. The respite payments were 
intended to be used to enable the family to get away from the site 
during August in particular prior to the completion of the cladding of 
the slurry pipe bridge. 
It is recognised that the claimant may have been confused as to how 
the award could be used, although they could and should have 
contacted Tideway to request clarification as to how the award could 
be utilised. 
The Panel has determined that, in order to assist this claimant, 
an award is made in respect of payment of the costs of the 
takeaway meals subject to the limits previously set out. 
However, the claimant should understand that the payment is 
an exception within the guidelines and the cost will be offset 
against any future awards.  
All awards are subject to Tideway’s Guidelines for Implementation of 
ICP decisions. 
https://www.tideway.london/media/4138/guidelines-for-
implementation-of-icp-decisions_feb-2020.pdf 

Further information 
required/actions arising None 

Information/action 
requested from Tideway None 

https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
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