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INDEPENDENT COMPENSATION PANEL  

MEETING #204 MINUTES 
 

 

 

Purpose: To determine medical, special cases and compensation claims. 

Date and time: 
Tuesday 10 May 2022 
1100 - 1200:  Special & Medical cases 
1230 - 1430:  Home visits at Chambers Wharf 

Location: 
Meeting Room 2-3 CHAWF, Tideway’s Chambers Wharf offices (GP and 
SS with PE joining via Zoom) 
Summary feedback: (KP & MC – by email) 

Panel Members: 
Tuesday 10 May 2022 
1100 - 1200:  Chair, Noise & Vibration Specialist and Medical Specialist 
1230 – 1400:  Chair and Medical Specialist 

Abbreviations: 

‘Panel’ means the Independent Compensation Panel 
‘Project’ means Tideway 
‘ICC’ means the Independent Complaints Commissioner for the Project 
‘Non-Stat Policy’ means the Non-Statutory Off-site mitigation and 
compensation policy  

Document Number: 2350-TDWAY-TTTUN-990-ZZ-ZZ-735289 

Site visit Chambers Wharf – home visits 

Item 1 Notes for the record 

Applicant Reference The Panel considered the information contained in pack 2350-
TDWAY-TTTUN-990-ZZ-ZZ-735285 

Relevant Tideway site Chambers Wharf 

Decision AWARDED 

Details of the award 

The Panel is aware of the personal and health circumstances of the 
claimant and her family. The Panel had previously reviewed a 
number of videos of site activities which were mostly inconclusive as 
to the extent of any disturbance. The ICP Chair and Medical 
Specialist carried out a home visit to the claimant’s property on the 
10th May 2022 and the claimant was able to explain to the Panel 
members the effects of site noise on her and her family. 
The Panel notes that site activities will be changing now that 
tunnelling has been completed, such that many of the 24/7 support 
activities will cease and noisy activities should mainly be confined to 
the daytime period. 
Recognising the proximity of the claimant’s property to the site and 
the number of occasions on which she has confirmed that the family 
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have previously been disturbed, the Panel has determined that an 
award should be made. 
 
All awards are subject to Tideway’s Guidelines for Implementation of 
ICP decisions. 
https://www.tideway.london/media/4138/guidelines-for-
implementation-of-icp-decisions_feb-2020.pdf 

Further information 
required/actions arising None 

Information/action 
requested from Tideway 

Tideway Mitigation Team to explain to the claimant the 
requirements of the award. 

Item 2 Notes for the record 

Applicant Reference The Panel considered the information contained in pack 2350-
TDWAY-TTTUN-990-ZZ-ZZ-735246 

Relevant Tideway site Chambers Wharf 

Decision AWARDED 

Details of the award 

The Panel is aware of the personal and health circumstances of the 
claimant and her family. The Panel had previously reviewed a 
number of videos of site activities which were mostly inconclusive as 
to the extent of any disturbance. The ICP Chair and Medical 
Specialist carried out a home visit to the claimant’s property on the 
10th May 2022 and whilst at the property, the Panel members were 
able to view a video of site activities which provided the Panel with a 
greater understanding of the type and character of noisy activities. 
The claimant was able to explain to the Panel members the effects 
of site noise on her and her family. 
The Panel notes that site activities will be changing now that 
tunnelling has been completed, such that many of the 24/7 support 
activities will cease and noisy activities should mainly be confined to 
the daytime period. 
Recognising the proximity of the claimant’s property to the site and 
the number of occasions on which she has confirmed that the family 
have previously been disturbed, the Panel has determined that an 
award should be made. 
 
All awards are subject to Tideway’s Guidelines for Implementation of 
ICP decisions. 
https://www.tideway.london/media/4138/guidelines-for-
implementation-of-icp-decisions_feb-2020.pdf 

Further information 
required/actions arising None 

Information/action 
requested from Tideway 

Tideway Mitigation Team to explain to the claimant the 
requirements of the award. 

https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
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I confirm that these minutes are an accurate record of the proceedings of the meeting. 
 
 
Signed  Date 16 May 2022 

Graham Parry 
Chair, Independent Compensation Panel 

Item 3 Notes for the record 

Applicant Reference The Panel considered the information contained in pack 2350-
TDWAY-TTTUN-990-ZZ-ZZ-732888 

Relevant Tideway site Chambers Wharf 

Decision NO AWARD 

Details of the award 

The Panel is aware of the personal and health circumstances of the 
claimant and her family. The ICP Chair and Medical Specialist 
carried out a home visit to the claimant’s property on the 10th May 
2022. The claimant explained her present concern that site activities 
were resulting in cracks on the walls of the property which the Panel 
inspected. It was the Panel member’s consideration that the 
cosmetic cracks were unlikely to be a result of vibration damage. 
The Panel has determined that the concerns of the claimant sit 
outside of the remit available to the Panel and that the 
contractor should make contact with the claimant to carry out a 
condition survey of the property and that they should explain 
the mechanism for dealing with any potential damage to the 
property. 
All awards are subject to Tideway’s Guidelines for Implementation of 
ICP decisions. 
https://www.tideway.london/media/4138/guidelines-for-
implementation-of-icp-decisions_feb-2020.pdf 

Further information 
required/actions arising None 

Information/action 
requested from Tideway 

Tideway to arrange for the contractor to make contact with the 
claimant to carry out a condition survey of the property and 
that they should explain the mechanism for dealing with any 
potential damage to the property. 

https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
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