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INDEPENDENT COMPENSATION PANEL
MEETING #211 MINUTES

Purpose: To determine medical, special cases and compensation claims.
Date and time: Tuesday 12 July 2022 — 0930hrs to 1030hrs
Location: Video Conference via Zoom

Graham Parry (Chair)
Panel Members: Stephen Stansfeld (Medical)
Phil Evans (Noise)

‘Panel’ means the Independent Compensation Panel
‘Project’ means Tideway

Abbreviations: ‘ICC’ means the Independent Complaints Commissioner for the Project
‘Non-Stat Policy’ means the Non-Statutory Off-site mitigation and
compensation policy

Document Number: | 2350-TDWAY-TTTUN-990-2Z-Z2Z7-735466

ltem 1 Notes for the record

The Panel considered the information contained in pack 2350-

Applicant Reference TDWAY-TTTUN-990-2Z-7Z-735456

Relevant Tideway site Chambers Wharf

Decision PART AWARDED

The Panel has previously viewed a number of videos from other
claimants in respect of noise from the site and has also taken into
account a Doctor’s letter provided with the claim.

The Panel has made recent visits to the CHAWF site and found noise
and dust levels and activity to be low. However, the Panel is aware
that there will be ongoing demobilisation activity, mostly daytime,
which may at times increase noise levels. The claimant has
mentioned the 24/7 operation of the treatment plant; however, the
slurry treatment plant is no longer operational and accordingly this
Details of the award should not be a cause of noise or dust.

With respect to dust levels affecting the children’s asthma, the Panel
does not believe that dust levels would be elevated at this property
therefore, no award is made for the costs of the air purifier.

The Panel has, nevertheless, determined to make an award to
be taken before the end of August 2022.

If the claimant would like a home visit from the Panel to observe how
the family are being affected by the site activities, then this can be
arranged after August 2022.
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All awards are subject to Tideway’s Guidelines for Implementation of
ICP decisions.

https://www.tideway.london/media/4138/qguidelines-for-
implementation-of-icp-decisions feb-2020.pdf

Further information
required/actions arising

Home visit if requested.

Information/action
requested from Tideway

None

Iltem 2

Notes for the record

Applicant Reference

The Panel considered the information contained in various emails
between the claimant and the Tideway Mitigation Team on 29 June
2022.

Relevant Tideway site

Chambers Wharf

Decision

RATIFIED

Details of the award

The claimant has previously been awarded long term
accommodation by the ICP. As per the implementation guidelines,
Tideway pay costs associated with long term housing on an Assured
Shorthold Tenancy (AST) basis. That tenancy had come to an end
and the claimant was seeking short-term accommodation whilst
looking for a new AST.

The Chair of the Panel discussed with the Tideway Mitigation Team
the requirement to obtain short-term accommodation for the claimant
and the Chair made a decision that the claimant could be offered
access to Silverdoor accommodation in the short-term.

At today’s ICP meeting, the Panel ratified the decision taken by
the Chair on the 1% July 2022.

All awards are subject to Tideway’s Guidelines for Implementation of
ICP decisions.

https://lwww.tideway.london/media/4138/guidelines-for-
implementation-of-icp-decisions feb-2020.pdf

Further information
required/actions arising

None

Information/action
requested from Tideway

None

Iltem 3

Notes for the record

Applicant Reference

The Panel considered the information contained in pack 2350-
TDWAY-TTTUN-990-722-77-735469

Relevant Tideway site

Acton Storm Tanks

Decision

PART AWARDED

Details of the award

The Panel has considered the evidence available to them in respect
of activities at the site and has also reviewed the recent videos
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provided by the claimant in respect of construction activities at the
site.

The Panel makes an award of two sets of noise cancelling
headphones to assist with working from home.

Recognising that the claimant’s husband is a shift worker and
that his sleep during the daytime has the potential to be
disturbed, the Panel makes an offer of an award of ear buds, or
similar to a maximum cost of £250.00.

A home visit by the Chair of the Panel remains available if the
claimant wants that.

All awards are subject to Tideway’s Guidelines for Implementation of
ICP decisions.

https://lwww.tideway.london/media/4138/guidelines-for-
implementation-of-icp-decisions feb-2020.pdf

Further information
required/actions arising

Home visit if required.

Information/action
requested from Tideway

None

| confirm that these minutes are an accurate record of the proceedings of the meeting.

Signed Date 13 July 2022
Graham Parry
Chair, Independent Compensation Panel
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