Meeting minutes - Public

INDEPENDENT COMPENSATION PANEL

MEETING #212 MINUTES

Purpose:

To determine medical, special cases and compensation claims.

Date and time:

Tuesday 26 July 2022
0800 — 0900: Compensation cases (via Microsoft Teams)
0930 - 1130: Special & Medical cases (via Zoom)

Location:

Audio conference via Zoom

Panel Members:

Graham Parry (Chair)

Stephen Stansfeld (Medical)

Phil Evans (Noise)

Chris Kench & Richard Pugh (Compensation)

Abbreviations:

‘Panel’ means the Independent Compensation Panel
‘Project’ means Tideway

‘ICC’ means the Independent Complaints Commissioner for the Project
‘Non-Stat Policy’ means the Non-Statutory Off-site mitigation and
compensation policy

Document Number:

2350-TDWAY-TTTUN-990-2Z-727-735493

Site visit

On the 21st July two Panel members carried out a home visit to a
resident (accompanied by a member of London Borough of Southwark)
at their property at Chambers Whatrf.

Item 1

Notes for the record

Applicant Reference

The Panel considered the information contained in pack 2350-
TDWAY-TTTUN-990-ZZ-ZZ-735477

Relevant Tideway site Albert Embankment Foreshore

Decision

AWARDED

Details of the award

The Panel has reviewed the further correspondence from the
claimant and notes the additional later clause in the Tenancy
Agreement.

The award made by the Panel on 28th June was based on the
information provided to it at the time. Further information has
now been provided and the award is amended as requested.

All awards are subject to Tideway's Guidelines for Implementation of
ICP decisions.

https://www.tideway.london/media/4138/qguidelines-for-
implementation-of-icp-decisions feb-2020.pdf

Further information

required/actions arising

None
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Information/action
requested from Tideway

None

Item 2

Notes for the record

Applicant Reference

The Panel considered the information contained in pack 2350-
TDWAY-TTTUN-990-72Z-77-735507

Relevant Tideway site

Chambers Wharf

Decision

AWARDED

Details of the award

The Panel considered the latest financial claim and made an
award for the period from 25 June to 30 September 2022.

All awards are subject to Tideway’s Guidelines for Implementation of
ICP decisions.

https://lwww.tideway.london/media/4138/guidelines-for-
implementation-of-icp-decisions feb-2020.pdf

Further information
required/actions arising

None

Information/action
requested from Tideway

None

ltem 3

Notes for the record

Applicant Reference

The Panel considered the information contained in pack 2350-
TDWAY-TTTUN-990-Z2Z-77-735497

Relevant Tideway site

Kirtling Street

Decision

PART AWARDED

Details of the award

The claimants have received an e-mail from Tideway, dated 20th
June 2022, which indicates that works could be noisy and are due to
commence a week later with the marine element taking around four
months to complete.

The Panel has very carefully considered the claimants requests
and is also aware of their health issues and has therefore
determined to make a respite award.

All awards are subject to Tideway's Guidelines for Implementation of
ICP decisions.

https://www.tideway.london/media/4138/quidelines-for-
implementation-of-icp-decisions feb-2020.pdf

Further information
required/actions arising

None

Information/action
requested from Tideway

None

Item 4

Notes for the record

Applicant Reference

The Panel considered the information contained in pack 2350-
TDWAY-TTTUN-990-72Z-77-735506
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Relevant Tideway site

Chambers Wharf

Decision

AWARDED

Details of the award

The family’s health and personal circumstances are known to the
Panel.

From site visits as recent as 21st July 2022, the ICP is aware that
noise from the site is generally at a low level but subject to occasional
noisy extraneous activities. Review of the current s.61 indicates no
increase in ambient noise levels as a result of construction noise
during the daytime core hours. The Panel has also reviewed the on-
going activities at the site.

The Panel has determined to award respite and make an award
of an air conditioner unit.

All awards are subject to Tideway's Guidelines for Implementation of
ICP decisions.

https://www.tideway.london/media/4138/quidelines-for-
implementation-of-icp-decisions feb-2020.pdf

Further information
required/actions arising

None

Information/action
requested from Tideway

None

Item 5

Notes for the record

Applicant Reference

The Panel considered the information contained in pack 2350-
TDWAY-TTTUN-990-722-77-735508

Relevant Tideway site

Carnwath Road

Decision

AWARDED

Details of the award

The health issues and personal circumstances of the family are well
known and understood by the Panel.

The Panel has decided to adopt a very precautionary approach
in respect of the health of the claimant and her family members
and makes a respite award.

All awards are subject to Tideway's Guidelines for Implementation of
ICP decisions.

https://www.tideway.london/media/4138/quidelines-for-
implementation-of-icp-decisions feb-2020.pdf

Further information
required/actions arising

None

Information/action
requested from Tideway

None

ltem 6

Notes for the record

Applicant Reference

The Panel considered the information contained in pack 2350-
TDWAY-TTTUN-990-72Z-77-735498
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Relevant Tideway site

Greenwich Pumping Station

Decision

AWARDED

Details of the award

The claimant was previously awarded black out blinds to mitigate
light from the site.

She claims that noise from the site is affecting her and her daughter
at all times of the day and night. The Panel has reviewed a number
of videos which were supplied by the claimant.

The Panel has carefully considered this claim and has decided
to make a respite award and an award of two fans or air
conditioning units.

All awards are subject to Tideway’s Guidelines for Implementation of
ICP decisions.

https://lwww.tideway.london/media/4138/guidelines-for-
implementation-of-icp-decisions feb-2020.pdf

Further information
required/actions arising

None

Information/action
requested from Tideway

None

Item 7

Notes for the record

Applicant Reference

The Panel previously considered the information contained in pack
2350-TDWAY-TTTUN-990-2Z-2Z7-735456

Relevant Tideway site

Chambers Wharf

Decision

AWARDED

Details of the award

The ICP carried out a home visit to the claimant’s property on the 21
of July 2022. The home visit was a direct result of an appeal in
respect of an award which was made at Meeting #211. The Panel
members consisted of the Chair and the Noise & Vibration Specialist.
A representative from Southwark Council was also in attendance.

The Panel members received information from the claimant and her
husband and was shown a number of videos which identified noisy
events which occurred both during the daytime and night-time. The
Panel noted that dust monitoring indicated that dust (particulate)
levels remain significantly below levels which in the UK are
considered to result in health issues.

The Panel has considered the claimant’s circumstances very
carefully and the Medical Specialist has been updated in respect of
the home visit which was carried out in his absence.

The Panel has determined as a very precautionary measure in
respect of the claimants’ obvious stress and mental health, to
award the claimant respite for all family members at the
standard rate which may be commuted into a holiday break
away from the claimant’s home to be taken before the end of
August 2022 at the equivalent cost.
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All awards are subject to Tideway’s Guidelines for Implementation of
ICP decisions.

https://www.tideway.london/media/4138/quidelines-for-
implementation-of-icp-decisions feb-2020.pdf

Further information
required/actions arising

None

Information/action
requested from Tideway

None

I confirm that these minutes are an accurate record of the proceedings of the meeting.

Signed Date 9 August 2022
Graham Parry
Chair, Independent Compensation Panel
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