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INDEPENDENT COMPENSATION PANEL  

MEETING #224 MINUTES 
 

 

Purpose: To determine medical, special cases and compensation claims. 
Date and time: Tuesday 28 February 2023 – 1000hrs to 1100hrs 

Location: Video Conference 

Panel Members: 
Graham Parry (Chair) 
Stephen Stansfeld (Medical) 
Phil Evans (Noise) 

Abbreviations: 

‘Panel’ means the Independent Compensation Panel 
‘Project’ means Tideway 
‘ICC’ means the Independent Complaints Commissioner for the Project 
‘Non-Stat Policy’ means the Non-Statutory Off-site mitigation and 
compensation policy  

Document Number: 2350-TDWAY-TTTUN-990-ZZ-ZZ-738829 

Item 1 Notes for the record 

Applicant Reference The Panel considered the information contained in pack 2350-
TDWAY-TTTUN-990-ZZ-ZZ-738822 

Relevant Tideway site Chambers Wharf 

Decision AWARDED 

Details of the award 

The Panel previously deferred a decision on access to alternative 
office accommodation until such time as information was provided by 
the claimant in respect of their requirements and the associated 
costs.  
The claimant has now provided the costs for access to office 
space and the Panel having considered the nature of the noisy 
activities make an award of access to office space until the end 
of March 2023. 
The existing award of daily respite payments is maintained until 
the end of March 2023. 
The Panel will review the award prior to the end of March 2023 to 
determine whether the award should be extended.  
All awards are subject to Tideway’s Guidelines for Implementation of 
ICP decisions. 
https://www.tideway.london/media/4138/guidelines-for-
implementation-of-icp-decisions_feb-2020.pdf 

Further information 
required/actions arising None 

https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
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Information/action 
requested from Tideway None 

Item 2 Notes for the record 

Applicant Reference The Panel considered the information contained in pack 2350-
TDWAY-TTTUN-990-ZZ-ZZ-738823 

Relevant Tideway site Chambers Wharf 

Decision AWARDED 

Details of the award 

The Panel is aware of the location of the claimants’ property in 
relation to the site activities and have reviewed the information pack 
provided. The claimants state that their quality of life has diminished 
as a result of the construction activities, and this affects their ability 
to work from home.   
The Panel have reviewed the various site updates for noisy activities 
occurring at the site. 
The Panel has determined to make an award of access to 
alternative office accommodation until the end of March 2023. 
The Panel also makes an offer of two sets of noise cancelling 
headphones. 
In light of the above awards the Panel has not made a further award 
in respect of daily respite as the principal issue has been to assist 
with the claimants’ work requirements.  
All awards are subject to Tideway’s Guidelines for Implementation of 
ICP decisions. 
https://www.tideway.london/media/4138/guidelines-for-
implementation-of-icp-decisions_feb-2020.pdf 

Further information 
required/actions arising None 

Information/action 
requested from Tideway None 

Item 3 Notes for the record 

Applicant Reference The Panel considered the information contained in pack 2350-
TDWAY-TTTUN-990-ZZ-ZZ-738821 

Relevant Tideway site Chambers Wharf 

Decision NOT AWARDED 

Details of the award 

The Panel has considered the request for an extension of the daily 
respite. 
The Panel has determined that the award is appropriate in 
respect of the family circumstances and is in line with similar 
awards made to claimants in the vicinity of the Chambers Wharf 
site. Accordingly, no further award is made. 

https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
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I confirm that these minutes are an accurate record of the proceedings of the meeting. 
 
 
Signed  Date 2 March 2023 

Graham Parry 
Chair, Independent Compensation Panel 

All awards are subject to Tideway’s Guidelines for Implementation of 
ICP decisions. 
https://www.tideway.london/media/4138/guidelines-for-
implementation-of-icp-decisions_feb-2020.pdf 

Further information 
required/actions arising None 

Information/action 
requested from Tideway None 

Item 4 Notes for the record 

Applicant Reference The Panel considered the information contained in pack 2350-
TDWAY-TTTUN-990-ZZ-ZZ-738827 

Relevant Tideway site Chambers Wharf 

Decision AWARDED 

Details of the award 

The Panel has further reviewed correspondence from the claimant 
and whilst the Panel would usually expect to see correspondence 
from the claimant’s doctor the Panel is content to accept the 
information provided. 
The Panel recognises that the claimant has experienced 
psychological distress in relation to noise exposure from 
Tideway construction activities. The Panel is prepared to fund 
an initial assessment interview with the medical professional 
requested.  Following that interview the medical specialist on 
the Panel would need a brief report from the medical 
professional indicating whether there is a need for further 
therapy. 
All awards are subject to Tideway’s Guidelines for Implementation of 
ICP decisions. 
https://www.tideway.london/media/4138/guidelines-for-
implementation-of-icp-decisions_feb-2020.pdf 

Further information 
required/actions arising None 

Information/action 
requested from Tideway None 

https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
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