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INDEPENDENT COMPENSATION PANEL

MEETING #226 MINUTES

Purpose: To determine medical, special cases and compensation claims.
Date and time: Tuesday 11 April 2023 —1000hrs to 1100hrs
Location: Video Conference

Graham Parry (Chair)

Panel Members: Stephen Stansfeld (Medical)

Phil Evans (Noise)

‘Panel’ means the Independent Compensation Panel
‘Project’ means Tideway

Abbreviations: ‘ICC’ means the Independent Complaints Commissioner for the Project

‘Non-Stat Policy’ means the Non-Statutory Off-site mitigation and
compensation policy

Document Number: | 2350-TDWAY-TTTUN-990-2Z-2Z-738895

Site visit to:

Chambers Wharf
site 23 March 2023

Two members of the Panel visited the site and locations in the immediate
vicinity of the site and observed some breaking out of concrete and
activities associated with the piling works. It was noted that the works
were not particularly noisy when observed from within the site offices and
were intermittent in nature.

Item 1

Notes for the record

Applicant Reference

The Panel considered the information contained in pack 2350-
TDWAY-TTTUN-990-2Z-727-738893 and a video.

Relevant Tideway site

KRTST

Decision

AWARDED

Details of the award

The Panel is aware of the personal circumstances of the claimants
and the location of the property relative to the present site activities.

The Panel has reviewed a video supplied by the claimants which
clearly identifies breaking out works in the vicinity of their property.
The Panel note that the video was clearly recorded outside of the
property and does not therefore represent the noise levels which
would otherwise be experienced internally with windows closed. The
breaking out works relate to the re-construction of the Kirtling Street
road, which it is understood will be completed by the end of April
2023. The construction works have apparently been programmed to
occur intermittently in order to minimise noise disturbance.

The Panel has determined to make an award of respite until the
end of April 2023.
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All awards are subject to Tideway’s Guidelines for Implementation of
ICP decisions.

https://www.tideway.london/media/4138/quidelines-for-
implementation-of-icp-decisions feb-2020.pdf

Further information
required/actions arising

None

Information/action
requested from Tideway

None

Iltem 2

Notes for the record

Applicant Reference

The Panel considered the information contained in pack 2350-
TDWAY-TTTUN-990-Z2Z-727-738887

Relevant Tideway site

KRTST

Decision

NOT AWARDED

Details of the award

The Panel is fully aware of the personal circumstances of the
claimant and her family. The Panel has previously visited the
claimant and made site visits in the vicinity of the property and the
Kirtling Street and Heathwall construction sites.

The Panel is aware of the on-going construction activities at the two
construction sites and the extent to which the noisier activities, which
are intermittent, are now largely completed.

The Panel has determined that, on the basis of the information
available to the Panel, the request for an extension of respite is
rejected.

All awards are subject to Tideway's Guidelines for Implementation of
ICP decisions.

https://www.tideway.london/media/4138/quidelines-for-
implementation-of-icp-decisions feb-2020.pdf

Further information
required/actions arising

None

Information/action
requested from Tideway

None

Iltem 3

Notes for the record

Applicant Reference

The Panel considered the information contained in pack 2350-
TDWAY-TTTUN-990-722-77-738888

Relevant Tideway site

CHAWF

Decision

NOT AWARDED

Details of the award

The Panel has visited the site area very recently and noted that noisy
works are only during the daytime and are intermittent.

The Panel has considered the location of the claimant’'s
property in relation to the site, the information available and has
determined that the requested respite mitigation is not awarded.
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All awards are subject to Tideway’s Guidelines for Implementation of
ICP decisions.

https://www.tideway.london/media/4138/quidelines-for-
implementation-of-icp-decisions feb-2020.pdf

Further information
required/actions arising

None

Information/action
requested from Tideway

None

Item 4

Notes for the record

Applicant Reference

The Panel considered the information contained in pack 2350-
TDWAY-TTTUN-990-ZZ-7Z-738888

Relevant Tideway site

CHAWF

Decision

NOT AWARDED

Details of the award

The Panel is aware of the location of the claimant’s property with
respect to the Chambers Wharf construction site. The Panel has
recently visited the site area and noted that there were activities
associated with the breaking out of concrete and piling works. Those
works were occurring intermittently at the time of the site visit.

The Panel has considered the evidence available to it in respect
of existing and future site activities; however, the Panel
considers that the provision of a fully fitted air conditioning
system at this stage of the project would be a disproportionate
level of mitigation.

The Panel makes an offer of an award of two portable air
conditioning units. Additionally, in order to assist with the
claimant’s requirement to work from home, the Panel makes an
offer of two pairs of noise cancelling headphones.

All awards are subject to Tideway’s Guidelines for Implementation of
ICP decisions.

https://lwww.tideway.london/media/4138/guidelines-for-
implementation-of-icp-decisions feb-2020.pdf

Further information
required/actions arising

None

Information/action
requested from Tideway

None
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Item 5

Notes for the record

Applicant Reference

The Panel considered the information contained in pack 2350-
TDWAY-TTTUN-990-Z22-77-738898

Relevant Tideway site

ACTST

Decision

REFERRED

Details of the award

The Panel is aware of the location of the claimant's property in
relation to the site and has reviewed photographs of light trespass
towards the property.

Tideway has a separate procedure for dealing with aspects of light
trespass and the claimant is referred to that procedure. The Panel
notes that it may be possible for the contractors to review the existing
lighting of the site such that light trespass does not occur or could be
substantially reduced.

All awards are subject to Tideway's Guidelines for Implementation of
ICP decisions.

https://lwww.tideway.london/media/4138/guidelines-for-
implementation-of-icp-decisions feb-2020.pdf

Further information
required/actions arising

None

Information/action
requested from Tideway

None

| confirm that these minutes are an accurate record of the proceedings of the meeting.

Signed Date 13 April 2023
Graham Parry
Chair, Independent Compensation Panel
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