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WELCOME

Anna Magrath, Section Manager



Aerial View of Site

During works Completed – Area 5 



Artist impression Above & Below ground



Works update

The following works have all been completed:
• Shaft & Connection Tunnel
• Interception Chambers
• Inlet Chanel
• Mechanical Installations
• Electrical Installations (inc. instrumentation)
• Above-ground Precast Structures
• Landscaping Works

Core working hours 8am-6pm Monday-Friday and 8am-1pm Saturday

One hour start up and shutdown periods either side of working hours

Works to be completed:
• Mechanical & electrical snagging
• Landscaping snags
• Electrical testing
• Cabin removal



Shaft and Tunnel Construction

• Tunnel secondary lining successfully completed

• Shaft internal structures and roof slabs completed



Shaft Construction



Shaft Vortex



Tunnel Construction



Interception Chambers

• The concrete structure was completed in 2021
• Installation of mechanical equipment was completed late 2022 
• Mechanical & electrical installation completed was completed in summer 2023



Interception Chambers



Inlet Channel Works

• Works in the Inlet channel were competed Feb 2023
• Bulkhead removal planned for spring 2024 



Inlet Channel Works



• All above ground structures are now installed, inc. doors and brown roofs
• All structures were designed to match the existing structures aesthetically

Above-ground structures



• Installation of cables and containment was completed in summer 2023
• Installation of the electrical control panels in kiosk & existing pumping station was also completed in summer 2023
• Testing and Commissioning – works are ongoing, due to be completed by Feb 2024

Electrical equipment



• The covers installation completed in spring 2023
• All tarmac and concrete surfacing has been installed
• Snagging works are ongoing, including replacing the 

surface course where the hydraulic oil leak was.

Surface & Landscaping works

• New vehicle and pedestrian gate installed



COMMUNITY 
RELATIONS 

Anne-Marie Brannigan Community relations 



Community Engagement

Call: 08000 30 80 80
Email: helpdesk@tideway.london
Write to: Freepost TIDEWAY

0800 316 9800
Available 24 hours, 7 days a week to answer all 
enquiries & complaints related to the operations 
and maintenance of the site

• Enquiries - Since our last meeting March 2023 we have responded to 42 enquiries;

• 2 x Enquiries relating to the reinstatement of the parking bays (This is now being led by 
the Local Authority).

• 9 x noise and vibration
• 30 x settlement deed
• 1 x general enquiry

All enquiries have been responded to within 24 hours (where possible)

mailto:helpdesk@tideway.london


Community Engagement Highlights

Thames River Watch

Thames River Watch, run by environmental charity Thames21, is a ‘citizen science’ project 
that involves community volunteers from across London helping to improve the public’s 
understanding of the health of the Thames and the challenges it faces.
Funded by Tideway since 2014 and by Tideway and Thames Water from July 2021 to June 
2024, the programme has engaged communities up and down the river who have collected 
and counted thousands of single use plastic bottles and wet wipes.

Tideway | Thames River Watch

Bishop Creighton House

This community centre provides a meeting place and services for the community and Tideway 
volunteers from our Hammersmith site renovated the centre’s garden, which had fallen into 
disrepair. The team spent several weeks cutting back weeds and vegetation as well as 
repainting fence panels, jet washing the paving, repainting the brickwork and repotting plants. 
Joy Wilson from BCH said: “We are all very much enjoying the improvement to our garden and 
have benefitted hugely from the partnership with Tideway. “ Tideway’s support for the 2022-
2023 Our Space fund gave the centre's Gardening Club in Hammersmith, funding to teach 
people with learning disabilities how to grow nutritious ingredients to support independent 
living and in 2023 Tideway gave BCH a community energy grant to help with rising energy 
costs.

https://www.tideway.london/benefits/thames-river-watch/


Public artwork officially unveiled 

The first permanent public artwork on the project 
was officially unveiled in September and is now 
proudly on display at Hammersmith Pumping 
Station.

Under the theme of ‘Recreation to Industry: 
Society in Transition’, artist Sarah Staton has 
created a bespoke bronze plaque which contains a 
quote from Queen Caroline of Brunswick – the 
controversial wife of George IV who, with ties to 
the Reform Movement, was instrumental in calling 
for democratic reform and rights for universal 
suffrage. Hammersmith Pumping Station occupies 
part of the former riverside estate of Brandenburg 
House, where Queen Caroline died in 1821.

Local stakeholders and members of the Tideway and BMB teams were in attendance at an intimate ceremony to witness Andy 
Slaughter MP, Member of Parliament for Hammersmith, unveil the plaque alongside the artist.

The event was also an opportunity to celebrate the Hammersmith Pumping Station team working toward completion of 
substantive works at the site.

https://tidewaywest.newsweaver.com/TidewayTalk/1wbv2h2p02h16jcpe3ougf/external?a=6&p=11620690&t=4139556
https://www.linkedin.com/posts/tideway-london_the-first-permanent-public-artwork-on-the-activity-7133092219405651968-uBVS?utm_source=share&utm_medium=member_desktop


How to Stay up to Date

@TidewayLondon 

www.linkedin.com/company/tideway-london/

twitter.com/TidewayLondon

www.instagram.com/tidewaylondon/

en-gb.facebook.com/TidewayLondon/

Information Sheets

Website

Quarterly Newsletter

Social Media 

www.tideway.london



Community Communications

What happens next

Although construction is mostly complete, you may continue to see some Tideway staff 
working as we work to bring the super sewer into operation. There will also be 
occasional periods when we need to close part or all the area while we undertake testing 
work for the sewer.

Hammersmith Pumping Station will remain operational as a Thames Water Pumping 
Station, but in a reduced capacity as majority of the storm overflows will be diverted into 
the new sewer instead of being pumped into the river.

Info sheet to be sent out in the next couple of weeks.



Christmas Working Hours

Tideway West

• There will be no works taking place over the Christmas and 
New Year period. 

• Our last day of works will be Friday 22 December and we will 
restart on Monday 2 January 2024.

• Our offices will also close on Friday 22 December and reopen 
on Monday 8 January 2024.

During the closedown period, we will continue to have security 
presence and some office personnel in the offices. Visits may 
also take place during the closure to check the work areas.

We would like to thank all our residents for their patience 
and cooperation throughout 2023 and wish you all a Merry 
Christmas and a Happy New Year.



Thank you from the Tideway Team
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