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INDEPENDENT COMPENSATION PANEL  

MEETING #248 MINUTES 
 

 

 
  

Purpose: To determine medical, special cases and compensation claims. 
Date and time: Tuesday 19 December 2023 – 1000hrs to 1030hrs 

Location: Video Conference 

Panel Members: 
Graham Parry (Chair) 
Stephen Stansfeld (Medical) 
Phil Evans (Noise) 

Abbreviations: 

‘Panel’ means the Independent Compensation Panel 
‘Project’ means Tideway 
‘ICC’ means the Independent Complaints Commissioner for the Project 
‘Non-Stat Policy’ means the Non-Statutory Off-site mitigation and 
compensation policy  

Document Number: 2350-TDWAY-TTTUN-990-ZZ-ZZ-739675 

Item 1 Notes for the record 

Applicant Reference The Panel considered the information contained in pack 2350-
TDWAY-TTTUN-990-ZZ-ZZ-739665 

Relevant Tideway site Chambers Wharf 

Decision AWARDED 

Details of the award 

The Panel is aware of the personal circumstances of the family and 
the on-going works on the site which will be only intermittently noisy 
as evidenced by the many visits the Panel has made to the site area. 
The Panel makes an award of respite for each family member 
usually resident at the property commencing January 2024 until 
the end of February 2024. The award is at the standard rate. 
All awards are subject to Tideway’s Guidelines for Implementation of 
ICP decisions. 
https://www.tideway.london/media/4138/guidelines-for-
implementation-of-icp-decisions_feb-2020.pdf 

Further information 
required/actions arising None 

Information/action 
requested from Tideway None 

https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
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Item 2 Notes for the record 

Applicant Reference The Panel considered the information contained in pack 2350-
TDWAY-TTTUN-990-ZZ-ZZ-739666 

Relevant Tideway site Greenwich Pumping Station 

Decision AWARDED 

Details of the award 

The claimant states that the noise is now disturbing her night-time 
sleep pattern, which is not helpful as she has recently had a medical 
procedure. 
The Panel is fully aware of the current works being undertaken at the 
GREPS site associated with the dismantling of the acoustic shed 
where works at night are required due to the proximity of the DLR. 
The Panel has considered this claim very carefully and has 
decided to take a precautionary approach with respect to the 
claimant’s health and makes an award until the end of February 
2024 when it will be reviewed if a further claim is made.  
All awards are subject to Tideway’s Guidelines for Implementation of 
ICP decisions. 
https://www.tideway.london/media/4138/guidelines-for-
implementation-of-icp-decisions_feb-2020.pdf 

Further information 
required/actions arising None 

Information/action 
requested from Tideway None 

Item 3 Notes for the record 

Applicant Reference The Panel considered the information contained in pack 2350-
TDWAY-TTTUN-990-ZZ-ZZ-739660 

Relevant Tideway site Greenwich Pumping Station 

Decision AWARDED 

Details of the award 

The claimant has made various claims with the most recent claim 
considered by the ICP at meeting #237 on Tuesday 12 September 
2023.  
She is also claiming light disturbance even though she has blackout 
blinds. She claims a very bright light is shining towards the property 
and is visible around the blinds.  
The Panel has determined to make an award of respite for each 
family member until the end of February 2024. 
With respect to the light disturbance, the contractors should ensure 
that light trespass and glare does not occur towards the claimant’s 
property. 
All awards are subject to Tideway’s Guidelines for Implementation of 
ICP decisions. 

https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
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I confirm that these minutes are an accurate record of the proceedings of the meeting. 
 
 

Signed Graham A Parry Date 22 December 2023 
Graham Parry 
Chair, Independent Compensation Panel 

https://www.tideway.london/media/4138/guidelines-for-
implementation-of-icp-decisions_feb-2020.pdf 

Further information 
required/actions arising None 

Information/action 
requested from Tideway 

Tideway to contact the contractors to ensure that light 
trespass towards the building does not occur for overnight 
working. 

https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
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