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WELCOME
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Agenda

Topic
1 Welcome, introductions and minutes

2 Project overview

3 Kirtling Street site update 

3a Q&A

4 Heathwall Pumping Station site update 

4a Q&A

5 Environmental and Noise update for both sites

6 Community Engagement update

7 Q&A
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Project Overview

Georgia Boyd
Engagement Manager 4



Tideway Tunnel Overview



Tunnelling through London
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OverviewActon Storm TanksProgress highlights

• Out of tunnels and shafts in the west and almost out 
of tunnels and shafts in the central section

• Architecture and landscape is well underway at most of our 
West and Central sites

• Carnwath Road shaft lid has been completed

• Cofferdam removal is complete at Victoria – the picture to 
the right shows the final piles that have now been removed

• Cofferdam removal is progressing at Chelsea, Albert, King 
Edward Memorial Park. Blackfriars to recommence this 
month.

• Acoustic shed removal underway at Greenwich and started 
at Chambers Wharf last week
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Acton Storm TanksProgress highlights in Central section



KIRTLING STREET
UPDATE

Ignacio Tognaccini  
Tunnel Project Manager 9



Aug 2023 Jun 2019
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KRTST- Architecture and Landscaping Phase

• Footpath renovation works at 
Kirtling St and Cringle St - 
almost complete 

• Kirtling St road reinstatement - 
Completion scheduled for March 
2024.

• Kirtling St will be partially open 
to allow permitted access to 
areas 1 and 2. The rest of the 
road will remain closed.

• Outstanding items: lamp posts, 
bus stop signal and minor 
snagging on footpaths.
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KRTST- Progress Pictures
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KRTST- Progress Pictures
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Kirtling Street Target Programme

r
i K

tee
tr  Sgni
tl

Additional Site reinstatement works- slabs drainage

SYSTEM 
ACTIVATION STORM TESTING COMMISSIONING
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Questions?
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HEATHWALL PUMPING
STATION UPDATE

Francisco Pimentel
Heathwall Project Manager 16



Heathwall Pumping Station Overview

Aug 2023 Jun 2019
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Heathwall Pumping Station Overview

Recent Progress
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Heathwall Pumping Station Overview

Recent Progress
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Heathwall Pumping Station Overview

Recent Progress
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Heathwall Shaft & Tunnels Progress

• 3D scans of Chambers and Shafts

• All snags addressed inside chambers 
and shafts

• Completion of Scour Protection Phases I 
and II

• Testing of hydraulic systems

• Minor Civils including paving slabs, 
drainage, electrical and water supply, 
parapets, gate foundations etc is ongoing

• A&L Subcontractor – paving nearing 
completion. Brick wall, fence and gate 
installation is ongoing

• Marine furniture installation ongoing

Balustrade in the foreshore areaFence installation behind carbon filter and vent 
columns
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Heathwall Target Programme
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Questions?
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ENVIRONMENTAL 
UPDATE

Alick Whitfield 
(on behalf of Anna - Site Environmental Lead) 24



How we are managing the sites

• EU emissions stage V and IV plant

• Implementing a Circular Economy approach – 
selling and reusing equipment, materials and 
products.

• Biofuel (Hydro-treated Vegetable Oil) used at 
Heathwall Pumping Station site, reducing around 
85% of CO2e emissions

• Reduction in plant presence

• Diversion of waste from landfill

• Metal recycled on site, reducing product delivery 
and waste disposal vehicles
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Rightway Award

• In September 2023, FLO team won Rightway 
Award – Environmental Initiative of the Year

• The award recognised our efforts towards 
Circular Economy and Waste Minimisation

• Thousands of tonnes of materials and 
equipment have been saved from waste 
disposal through donation, reuse on other 
projects, and reselling. 

26
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Kirtling Street Air Quality Monitoring

Air Quality Monitors

October-December 2023

1 exceedance 12/10/23 at 13:00
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Kirtling Street Noise Monitoring

Noise Monitors

October-December 2023

1 exceedance: 31/10/23 Vac-Ex 
for road reinstatement
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Heathwall Pumping Station Air Quality

Air Quality Monitors

R
1

October-December 2023

3 exceedances: 
13/11/23 at 08:00, 09:00

10/10/2023 at 09:00
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Heathwall Pumping Station Noise

Noise 
Monitors

R
1

October-December 2023

No exceedances in the period
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NOISE DATA
October – December 2023

31



50

55

60

65

70

75

80

85

01
/1

0/
20

23

02
/1

0/
20

23

03
/1

0/
20

23

04
/1

0/
20

23

05
/1

0/
20

23

06
/1

0/
20

23

07
/1

0/
20

23

08
/1

0/
20

23

09
/1

0/
20

23

10
/1

0/
20

23

11
/1

0/
20

23

12
/1

0/
20

23

13
/1

0/
20

23

14
/1

0/
20

23

15
/1

0/
20

23

16
/1

0/
20

23

17
/1

0/
20

23

18
/1

0/
20

23

19
/1

0/
20

23

20
/1

0/
20

23

21
/1

0/
20

23

22
/1

0/
20

23

23
/1

0/
20

23

24
/1

0/
20

23

25
/1

0/
20

23

26
/1

0/
20

23

27
/1

0/
20

23

28
/1

0/
20

23

29
/1

0/
20

23

30
/1

0/
20

23

31
/1

0/
20

23

Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue

dB
(A

)

Daytime (Core) - October 2023

KRTST-NM1 HEAPS-NM2 KRTST Trigger HEAPS Trigger
32



50

55

60

65

70

75

80

01
/1

0/
20

23

02
/1

0/
20

23

03
/1

0/
20

23

04
/1

0/
20

23

05
/1

0/
20

23

06
/1

0/
20

23

07
/1

0/
20

23

08
/1

0/
20

23

09
/1

0/
20

23

10
/1

0/
20

23

11
/1

0/
20

23

12
/1

0/
20

23

13
/1

0/
20

23

14
/1

0/
20

23

15
/1

0/
20

23

16
/1

0/
20

23

17
/1

0/
20

23

18
/1

0/
20

23

19
/1

0/
20

23

20
/1

0/
20

23

21
/1

0/
20

23

22
/1

0/
20

23

23
/1

0/
20

23

24
/1

0/
20

23

25
/1

0/
20

23

26
/1

0/
20

23

27
/1

0/
20

23

28
/1

0/
20

23

29
/1

0/
20

23

30
/1

0/
20

23

31
/1

0/
20

23

Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue

dB
(A

)

Evening (Extended) - October 2023

KRTST-NM1 HEAPS-NM2 KRTST Trigger HEAPS Trigger
33



50

55

60

65

70

75

80

01
/1

0/
20

23

02
/1

0/
20

23

03
/1

0/
20

23

04
/1

0/
20

23

05
/1

0/
20

23

06
/1

0/
20

23

07
/1

0/
20

23

08
/1

0/
20

23

09
/1

0/
20

23

10
/1

0/
20

23

11
/1

0/
20

23

12
/1

0/
20

23

13
/1

0/
20

23

14
/1

0/
20

23

15
/1

0/
20

23

16
/1

0/
20

23

17
/1

0/
20

23

18
/1

0/
20

23

19
/1

0/
20

23

20
/1

0/
20

23

21
/1

0/
20

23

22
/1

0/
20

23

23
/1

0/
20

23

24
/1

0/
20

23

25
/1

0/
20

23

26
/1

0/
20

23

27
/1

0/
20

23

28
/1

0/
20

23

29
/1

0/
20

23

30
/1

0/
20

23

31
/1

0/
20

23

Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue

dB
(A

)

Night - October 2023

KRTST-NM1 HEAPS-NM2 KRTST Trigger HEAPS Trigger
34



50

55

60

65

70

75

80

85

01
/1

1/
20

23

02
/1

1/
20

23

03
/1

1/
20

23

04
/1

1/
20

23

05
/1

1/
20

23

06
/1

1/
20

23

07
/1

1/
20

23

08
/1

1/
20

23

09
/1

1/
20

23

10
/1

1/
20

23

11
/1

1/
20

23

12
/1

1/
20

23

13
/1

1/
20

23

14
/1

1/
20

23

15
/1

1/
20

23

16
/1

1/
20

23

17
/1

1/
20

23

18
/1

1/
20

23

19
/1

1/
20

23

20
/1

1/
20

23

21
/1

1/
20

23

22
/1

1/
20

23

23
/1

1/
20

23

24
/1

1/
20

23

25
/1

1/
20

23

26
/1

1/
20

23

27
/1

1/
20

23

28
/1

1/
20

23

29
/1

1/
20

23

30
/1

1/
20

23

Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu

dB
(A

)

Daytime (Core) - November 2023

KRTST-NM1 HEAPS-NM2 KRTST Trigger HEAPS Trigger
35



50

55

60

65

70

75

80

01
/1

1/
20

23

02
/1

1/
20

23

03
/1

1/
20

23

04
/1

1/
20

23

05
/1

1/
20

23

06
/1

1/
20

23

07
/1

1/
20

23

08
/1

1/
20

23

09
/1

1/
20

23

10
/1

1/
20

23

11
/1

1/
20

23

12
/1

1/
20

23

13
/1

1/
20

23

14
/1

1/
20

23

15
/1

1/
20

23

16
/1

1/
20

23

17
/1

1/
20

23

18
/1

1/
20

23

19
/1

1/
20

23

20
/1

1/
20

23

21
/1

1/
20

23

22
/1

1/
20

23

23
/1

1/
20

23

24
/1

1/
20

23

25
/1

1/
20

23

26
/1

1/
20

23

27
/1

1/
20

23

28
/1

1/
20

23

29
/1

1/
20

23

30
/1

1/
20

23

Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu

dB
(A

)

Evening (Extended) - November 2023

KRTST-NM1 HEAPS-NM2 KRTST Trigger HEAPS Trigger
36



50

55

60

65

70

75

80

01
/1

1/
20

23

02
/1

1/
20

23

03
/1

1/
20

23

04
/1

1/
20

23

05
/1

1/
20

23

06
/1

1/
20

23

07
/1

1/
20

23

08
/1

1/
20

23

09
/1

1/
20

23

10
/1

1/
20

23

11
/1

1/
20

23

12
/1

1/
20

23

13
/1

1/
20

23

14
/1

1/
20

23

15
/1

1/
20

23

16
/1

1/
20

23

17
/1

1/
20

23

18
/1

1/
20

23

19
/1

1/
20

23

20
/1

1/
20

23

21
/1

1/
20

23

22
/1

1/
20

23

23
/1

1/
20

23

24
/1

1/
20

23

25
/1

1/
20

23

26
/1

1/
20

23

27
/1

1/
20

23

28
/1

1/
20

23

29
/1

1/
20

23

30
/1

1/
20

23

Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu

dB
(A

)

Night - November 2023

KRTST-NM1 HEAPS-NM2 KRTST Trigger HEAPS Trigger
37



50

55

60

65

70

75

80

85

01
/1

2/
20

23

02
/1

2/
20

23

03
/1

2/
20

23

04
/1

2/
20

23

05
/1

2/
20

23

06
/1

2/
20

23

07
/1

2/
20

23

08
/1

2/
20

23

09
/1

2/
20

23

10
/1

2/
20

23

11
/1

2/
20

23

12
/1

2/
20

23

13
/1

2/
20

23

14
/1

2/
20

23

15
/1

2/
20

23

16
/1

2/
20

23

17
/1

2/
20

23

18
/1

2/
20

23

19
/1

2/
20

23

20
/1

2/
20

23

21
/1

2/
20

23

22
/1

2/
20

23

23
/1

2/
20

23

24
/1

2/
20

23

25
/1

2/
20

23

26
/1

2/
20

23

27
/1

2/
20

23

28
/1

2/
20

23

29
/1

2/
20

23

30
/1

2/
20

23

Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat

dB
(A

)

Daytime (Core) - December 2023

KRTST-NM1 HEAPS-NM2 KRTST Trigger HEAPS Trigger
38



50

55

60

65

70

75

80

01
/1

2/
20

23

02
/1

2/
20

23

03
/1

2/
20

23

04
/1

2/
20

23

05
/1

2/
20

23

06
/1

2/
20

23

07
/1

2/
20

23

08
/1

2/
20

23

09
/1

2/
20

23

10
/1

2/
20

23

11
/1

2/
20

23

12
/1

2/
20

23

13
/1

2/
20

23

14
/1

2/
20

23

15
/1

2/
20

23

16
/1

2/
20

23

17
/1

2/
20

23

18
/1

2/
20

23

19
/1

2/
20

23

20
/1

2/
20

23

21
/1

2/
20

23

22
/1

2/
20

23

23
/1

2/
20

23

24
/1

2/
20

23

25
/1

2/
20

23

26
/1

2/
20

23

27
/1

2/
20

23

28
/1

2/
20

23

29
/1

2/
20

23

30
/1

2/
20

23

Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat

dB
(A

)

Evening (Extended) - December 2023

KRTST-NM1 HEAPS-NM2 KRTST Trigger HEAPS Trigger
39



50

55

60

65

70

75

80

01
/1

2/
20

23

02
/1

2/
20

23

03
/1

2/
20

23

04
/1

2/
20

23

05
/1

2/
20

23

06
/1

2/
20

23

07
/1

2/
20

23

08
/1

2/
20

23

09
/1

2/
20

23

10
/1

2/
20

23

11
/1

2/
20

23

12
/1

2/
20

23

13
/1

2/
20

23

14
/1

2/
20

23

15
/1

2/
20

23

16
/1

2/
20

23

17
/1

2/
20

23

18
/1

2/
20

23

19
/1

2/
20

23

20
/1

2/
20

23

21
/1

2/
20

23

22
/1

2/
20

23

23
/1

2/
20

23

24
/1

2/
20

23

25
/1

2/
20

23

26
/1

2/
20

23

27
/1

2/
20

23

28
/1

2/
20

23

29
/1

2/
20

23

30
/1

2/
20

23

31
/1

2/
20

23

Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun

dB
(A

)

Night - December 2023

KRTST-NM1 HEAPS-NM2 KRTST Trigger HEAPS Trigger
40



COMMUNITY
ENGAGEMENT UPDATE

Alick Whitfield
Community Relations Manager 41



Complaints and Enquiries July 2023 – January 2024

87%

13%

Kirtling Street Complaints & Enquiries July 
2023 – January 2024

Complaints

Enquiries

Complaints: 13 – Enquiries 2

64%
36%

Kirtling Street Complaints

Noise

Traffic
Management

Heathwall Complaints & Enquiries May - 2022

Complaints

Complaints 15

60%
40%

Heathwall Pumping Station Complaints & 
Enquiries July 2023 – January 2024

Complaints 3 – Enquiries 1

67%

33%

Heathwall Pumping Station Complaints

Noise

42



Community Engagement

• St George’s Primary School – 
continuing to support the school in 
improving the playground and garden 
areas

• Donating furniture and equipment to 
the Katherine Low Settlement

• Collecting for early-reader books for 
local primary schools

• Host secondary school “engineering 
days” at the Kirtling Street site office.

• Riverside litter picks – will restart in 
March
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Stay up to date

Twitter / X Facebook Instagram LinkedIn YouTube

Follow us on our social media platforms:

44

https://twitter.com/TidewayLondon
https://www.facebook.com/TidewayLondon/
https://www.instagram.com/tidewaylondon/
https://www.linkedin.com/company/tideway-london
http://www.youtube.com/@TidewayLondon


Call: 08000 30 80 80
Email: helpdesk@tideway.london
Write to: Freepost TIDEWAY

Call: 0800 316 9800
Available 24 hours, 7 days a week to answer all enquiries & 
complaints related to the operations and maintenance of the site

Useful contacts

Email: Councillor Mark Justin - cllr.m.justin@wandsworth.gov.uk
Email: Councillor Matthew Corner - cllr.m.corner@wandsworth.gov.uk

45

mailto:helpdesk@tideway.london


THANK YOU
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