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Project overview



• Project is more than 90% complete  

• We aim to start testing the 
infrastructure later this year & be fully 
operational in 2025

• Main super sewer under Thames 
(right) has been excavated and a 
secondary layer of concrete added to 
the inside of the tunnel

• We are currently adding lids to all the 
remaining shafts, effectively closing 
the tunnel 

• Architecture and landscape work is 
progressing across many of our sites

• New areas of land on the river are 
starting to open for the public e.g. by 
Putney Bridge

Project overview

Project Update



CONSTRUCTION UPDATE
March 2023 to February 2024

Shaft

• Portals & internal walls 
complete

• Vortex Generator installation 
complete

• Vortex walkway and shaft 
topping slab started

Combined Sewer Overflow (CSO)

• CSO Culvert - Concrete Works 

Complete

• Central Section - Concrete Works 

Complete to ground level

• North Section – Concrete Complete to 

ground level  

• CSO Temporary Propping Removed

• Air Treatment Unit (ATU) Concrete 

Works Complete & MEICA work started

• Installed mechanical gates 

Existing Thames Water    

Pumping Station

• MEICA* Room refurbishment 

complete

• Cores to suction culvert 

complete

• Modification of existing floor 

for drain-down pumps started

• Ground remediation works 

complete

* MEICA: Mechanical, Electrical, Instrumentation, Control & Automation works 



2023 CSO Progress



2023 Shaft & Vortex Progress



WHAT IS COMING NEXT?WHAT COMES NEXT…



COMBINED SEWER OVERFLOW        

(CSO)

• CSO – completed civil works

• Air Treatment Unit - MEICA works

• CSO - MEICA works



SHAFT WORKS

• Complete vortex walkway works

• Install shaft precast concrete beams, 
slabs and in-situ topping slab

• Install ventilation structures and 
MEICA equipment on shaft cover slab



PUMPING STATION

• Drain down pump works

• MEICA equipment installation



ARCHITECTURE & 

LANDSCAPING

• Fencing Foundation works

• Shaft Cladding

• Brown Roof Works

• Paving and landscaping

• Perimeter and CSO brick works



THE NEXT 12 MONTHS…

Programme Overview

Shaft internal works

Shaft cover slab works

CSO civil works

CSO MEICA works

Ventilation Structures

MEICA works

Surface drainage and ducting works

Shaft cladding works

Landscape and architectural works

Site reinstatement works

Extended Working Hours (18:00 - 20:00) Monday to Friday,  (13:00 - 17:00) Saturday

 Oct   Nov   Dec  Feb

2025

 Jan 

Standard Working Hours (08:00 - 18:00) Monday to Friday,  (08:00 - 13:00) Saturday

2024

 Feb   Mar   Apr   May   Jun   Jul   Aug   Sep 



ENVIRONMENTENVIRONMENT



NOISE & AIR QUALITY

Month

Noise Air Quality

S61 Exceedances 24h PM10Exceedance

February 2023 0 0

March 23 0 0

April 23 0 0

May 23 0 0

June 23 0 0

July 23 0 0

August 23 0 0

September 23 0 0

October 23 0 0

November 23 0 0

December 23 0 0

January 2024 0 0

February 24 0 0



NOISE MITIGATION

Key methods for reducing noise onsite

• Planning construction methodologies with noise impacts as a key 

consideration (Section 61 consent)

• Monitoring noise across site to identify exceptional noise sources

• Acoustic screening static plant where possible

• Localised screening of loud activities (concrete breaking, floor 

sawing etc.) where possible 

• Sourcing/developing low noise plant & equipment where possible

• Shutting down plant and equipment when not in use

• Offsite fabrication of construction elements where possible

• Using mains electricity to power equipment where practicable

• Alternative concrete cutting techniques used to reduce noise  

when breaking concrete



TREE PRUNING

• Seasonal pruning may be required on Croft Street ahead of the new growth 

season

• Pruning is necessary to ensure access to our CSO works area for cranes 

and for our security camera sightlines

• Assessments undertaken by an Arboriculturist ensures minimal impact on 

tree health

• Only new growth will be pruned



LEGACY: STEMLEGACY



Chapter One School Reading programme visit

Tideway Supporting Pride 

London Youth Rowing
Skills Day

Shaping Our World 
Schools event

Women in Engineering Awards

Traffic & Logistics Manager Ola Faleti 
passed his Master’s degree (MSc) in 
Transport Management & Planning

Work Experience students in 2023

Community EngagementCOMMUNITY ENGAGEMENT



Chapter one Reading programme school visit

Tideway Supporting Pride London Youth Rowing 
Skills Day

Tideway Supporting Pride

Juvenile Diabetes 
Research Foundation -
London Marathon

Macmillan Cancer Support 
Bake sale

Royal Marsden
Hospital run

Ben Nevis Climb for           
Bangladeshi 
Maternity Ward

Children's liver disease 
charity - London Marathon

London Youth Rowing
National Junior Indoor Rowing Championships

Community EngagementCOMMUNITY ENGAGEMENT



Mitigation



How To Make A Claim ifAffected  
By Tideway’s Work

Who do I go to for advice?

Independent Advisory Service (IAS) Helpline for independent advice:

• 0800 917 8845 or info@tidewayias.co.uk

• For personal assistance and advice contact our Helpdesk.

• Helpdesk: 08000 30 80 80 / helpdesk@tideway.london

How do I submit my claim?

The Helpdesk can submit your claim to the Independent Compensation Panel (ICP) on your behalf,  
or you can submit your claim direct to the ICP: admin@tidewayicp.london

The IAS can send you a claim form, or you can download the form off the Tideway website:  
www.tideway.london/help-advice/compensation-information/Independent-Compensation-Panel

mailto:info@tidewayias.co.uk
mailto:helpdesk@tideway.london
mailto:admin@tidewayicp.london
http://www.tideway.london/help-advice/compensation-information/Independent-Compensation-Panel


Stay up to date

Twitter / X Facebook Instagram LinkedIn YouTube

Follow us on our social media platforms:

Call us on 08000 30 80 80

Email us at helpdesk@tideway.london

https://twitter.com/TidewayLondon
https://www.facebook.com/TidewayLondon/
https://www.instagram.com/tidewaylondon/
https://www.linkedin.com/company/tideway-london
http://www.youtube.com/@TidewayLondon
mailto:helpdesk@tideway.london


THANK YOU
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