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INDEPENDENT COMPENSATION PANEL  

MEETING #255 MINUTES 
 

 

Purpose: To determine medical, special cases and compensation claims. 

Date and time: Tuesday 9 April 2024 – 1000hrs to 1045hrs 

Location: Video Conference 

Panel Members: 
Graham Parry (Chair) 
Stephen Stansfeld (Medical) 
Phil Evans (Noise) 

Abbreviations: 

‘Panel’ means the Independent Compensation Panel 
‘Project’ means Tideway 
‘ICC’ means the Independent Complaints Commissioner for the Project 
‘Non-Stat Policy’ means the Non-Statutory Off-site mitigation and 
compensation policy  

Document Number: 2350-TDWAY-TTTUN-990-ZZ-ZZ-740034 

Item 1 Notes for the record 

Applicant Reference The Panel considered the information contained in pack 2350-
TDWAY-TTTUN-990-ZZ-ZZ-734000 

Relevant Tideway site Carnwath Road 

Decision AWARDED 

Details of the award 

The claimant is requesting an extension of the current two nights 
respite per week for herself plus a carer as the noise on site is still 
disturbing her. Apparently, the concrete breaking is ongoing. 
The ICP has received significant s.61 and noise and vibration 
monitoring data for the CARRR site. However, the data only extends 
as far as early January 2024 but the original s.61 from 1st of 
December 2022 has now been extended until 31st December 2024 
as the works are overrunning. The extension refers to the previously 
approved s.61 and the same works and noise levels are likely to 
occur. From the s.61 extension, it would appear that major works are 
still ongoing although mostly during core hours except for the River 
Wall 925 Removal works which are tide dependent. 
Based upon the above, the following award is made: 
The Panel has very carefully considered this application with 
respect to the on-going works at the site and has taken into 
account as a precautionary measure, the claimant’s existing 
and present health issues. The Panel has determined to extend 
the existing award of two nights respite a week at the standard 
rate for the claimant and a carer until the end of July 2024. 
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The Panel does not anticipate at this time that works beyond 
July 2024 will be such as to justify a further extension to the 
claim. 
All awards are subject to Tideway’s Guidelines for Implementation of 
ICP decisions. 
https://www.tideway.london/media/4138/guidelines-for-
implementation-of-icp-decisions_feb-2020.pdf 

Further information 
required/actions arising None 

Information/action 
requested from Tideway None 

Item 2 Notes for the record 

Applicant Reference The Panel considered the information contained in pack 2350-
TDWAY-TTTUN-990-ZZ-ZZ-740021 

Relevant Tideway site Chambers Wharf 

Decision AWARDED  

Details of the award 

The claimant’s wife has come to the ICP describing her husband’s 
health diagnosis and providing details of the medication he is on and 
requesting a respite break for the project period. 
The noise report for ICP meeting # 254 was taken into consideration 
and we are aware of the ongoing Deep Dive works.  
The Medical Specialist has reported to the Panel on the claimant’s 
current health issues.   
As the Panel are uncertain as to exactly the type of respite being 
requested, consideration of the claim is deferred until the ICP 
Admin can obtain further details, as requested in a separate 
email. 
PMN 
The Panel has since heard back from the claimant and an award 
of two days respite a week at the standard rate is made until the 
end of July 2024. After that time the Panel will review the 
activities at the site and consider whether the award should be 
extended further. 
All awards are subject to Tideway’s Guidelines for Implementation of 
ICP decisions. 
https://www.tideway.london/media/4138/guidelines-for-
implementation-of-icp-decisions_feb-2020.pdf 

Further information 
required/actions arising None 

Information/action 
requested from Tideway None 

https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
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Item 3 Notes for the record 

Applicant Reference The Panel considered the information contained in pack 2350-
TDWAY-TTTUN-990-ZZ-ZZ-739999 

Relevant Tideway site Chambers Wharf 

Decision AWARDED 

Details of the award 

The Panel is aware of the personal circumstances of the claimant 
and the location of their property in relation to the CHAWF 
construction site. 

Current Award - The Panel acknowledges that the applicant has 
stated she is now using the previously awarded daily respite. The 
Panel requests that the applicant liaises with the Tideway mitigation 
team with regard to production of valid receipts in accordance with 
Tideway’s Guidelines for Implementation of ICP decisions. The 
Panel highlight the current award value and that award needs to be 
taken before 31 May 2024, as detailed in previous ICP minutes. For 
the avoidance of any confusion that award, which the Panel 
understands has been partially taken, is at the standard daily rate.  

New Award – for the period 1 June to 30 September 2024, the Panel 
awards the applicant, plus other permanent members of the 
household, the following respite. 

• For adult household members (including a carer) – 2 days 
respite per week at the standard rate;   

• For household members of school age – 1 day per week daily 
respite (during term time) and 2 days per week (during school 
holiday periods) at the standard rate. 

The award and daily respite reimbursement shall be in accordance 
with Tideway’s Guidelines for Implementation of ICP decisions. 
Documentation evidence shall be provided to confirm those 
permanently living at the address and the name of the carer and 
appropriate documentation identifying their appointment as the carer. 

Alternatively, the Panel agrees that the applicant may opt to combine 
the new awarded daily respite for the period 1 June to 30 September 
2024 into a single period of continuous respite to be taken away from 
her property. If the applicant chooses to take the respite over a single 
continuous period, the total value of the reimbursement shall not 
exceed the equivalent total if daily respite were selected. Continuous 
period respite reimbursement shall be in accordance with Tideway’s 
Guidelines for Implementation of ICP decisions. 

All permanent members of the household will need to utilise the same 
option of respite - i.e. either daily respite or the combination into a 
single continuous respite period away from the property.  

All awards are subject to Tideway’s Guidelines for Implementation of 
ICP decisions. 
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ANY OTHER BUSINESS Notes for the record 

Fast track claim system The proposed fast-track claims procedure was discussed and 
amended.  

Further information 
required/actions arising  None 

Information/action 
requested from Tideway  None 

 
 
I confirm that these minutes are an accurate record of the proceedings of the meeting. 
 
 

Signed Graham A Parry Date 29 April 2024 
Graham Parry 
Chair, Independent Compensation Panel 

https://www.tideway.london/media/4138/guidelines-for-
implementation-of-icp-decisions_feb-2020.pdf 

Further information 
required/actions arising None 

Information/action 
requested from Tideway None 

https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
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