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INDEPENDENT COMPENSATION PANEL  

MEETING #256 MINUTES 
 

 

 

Purpose: To determine medical, special cases and compensation claims. 

Date and time: Tuesday 14 May 2023 – 1000hrs to 1030hrs 

Location: Video Conference 

Panel Members: 

Graham Parry (Chair) 
Stephen Stansfeld (Medical) 
Phil Evans (Noise) 
Chris Kench & Richard Pugh (Compensation) 

Abbreviations: 

‘Panel’ means the Independent Compensation Panel 
‘Project’ means Tideway 
‘ICC’ means the Independent Complaints Commissioner for the Project 
‘Non-Stat Policy’ means the Non-Statutory Off-site mitigation and 
compensation policy  

Document Number: 2350-TDWAY-TTTUN-990-ZZ-ZZ-740306 

Item 1 Notes for the record 

Applicant Reference The Panel considered the information contained in pack 2350-
TDWAY-TTTUN-990-ZZ-ZZ-740150 

Relevant Tideway site Kirtling Street 

Decision DEFERRED 

Details of the award 

On 24 April 2024, the claimant requested an extension of the current 
respite award, which was due to expire on 30 April 2024. 
This item has been deferred as a formal claim has not been 
submitted. 
All awards are subject to Tideway’s Guidelines for Implementation of 
ICP decisions. 
https://www.tideway.london/media/4138/guidelines-for-
implementation-of-icp-decisions_feb-2020.pdf 

Further information 
required/actions arising None 

Information/action 
requested from Tideway None 

Item 2 Notes for the record 

Applicant Reference 
The Panel considered the information contained in pack 2350-
TDWAY-TTTUN-990-ZZ-ZZ-740124 plus several sets of video 
recordings sent to Admin ICP via WeTransfer. 

https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
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Relevant Tideway site Greenwich Pumping Station 

Decision AWARDED 

Details of the award 

The claimant contacted the ICP by e-mail dated 7th of May 2024 and 
has submitted five videos. 
These videos variously portray droning and concrete breaking which 
support her claim. 
The claimant is requesting: 
An extension to the current respite award of 2x days daytime respite 
until end of May 2024/end of the noisy works at the Tideway site. 
An e-mail from the Senior Community Relations Manager of the 8th 
of May 2024 to the claimant and an update of the 22nd of April 
regarding works at the main GREPS site have also been taken into 
consideration. 

The Panel has considered this claim very carefully in respect of 
the videos and the construction programme and has 
determined that the current respite award should be extended 
until the end of July 2024. The award extends the existing 
respite of 2 days respite/person/week at the standard rate. 
All awards are subject to Tideway’s Guidelines for Implementation of 
ICP decisions. 
https://www.tideway.london/media/4138/guidelines-for-
implementation-of-icp-decisions_feb-2020.pdf 

Further information 
required/actions arising None 

Information/action 
requested from Tideway None 

Item 3 Notes for the record 

Applicant Reference The Panel considered the information contained in pack 2350-
TDWAY-TTTUN-990-ZZ-ZZ-740125 plus 2 videos 

Relevant Tideway site Greenwich Pumping Station 

Decision AWARDED 

Details of the award 

The claimant’s medical issues are known to the Panel. 
At ICP meeting #254 on Tuesday 26th of March 2024the following 
award was made: 
The Panel has considered the request to extend the previous 
award and has determined that the award of two nights 
overnight accommodation is extended until the end of April 
2024. 
The claimant has now come back to the ICP and is requesting an 
extension of the respite award. 
The Panel is aware of an e-mail from Senior Community Relations 
Manager of the 8th of May 2024 and an update of the 22nd of April 

https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
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regarding works at the main GREPS site have been taken into 
consideration. 

The Panel has carefully considered this claim with respect to 
the level of disturbance and the claimant’s medical issues and 
therefore makes an award of an extension of the existing respite 
award until the end of July 2024. 
All awards are subject to Tideway’s Guidelines for Implementation of 
ICP decisions. 
https://www.tideway.london/media/4138/guidelines-for-
implementation-of-icp-decisions_feb-2020.pdf 

Further information 
required/actions arising None 

Information/action 
requested from Tideway None 

Item 4 Notes for the record 

Applicant Reference The Panel considered the information contained in pack 2350-
TDWAY-TTTUN-990-ZZ-ZZ-740151 

Relevant Tideway site Chambers Wharf 

Decision AWARDED 

Details of the award 

Whilst, the details of this claim were received late, the Panel has 
determined to extend and alter the existing award until the end of 
September 2024.  
The Panel has determined that, recognising the requirements of 
the claimant as a special case because of her employment 
arrangements and health issues, an award of 3 days respite for 
her and her son is provided until the end of September 2024 at 
the standard rate.  
All awards are subject to Tideway’s Guidelines for Implementation of 
ICP decisions. 
https://www.tideway.london/media/4138/guidelines-for-
implementation-of-icp-decisions_feb-2020.pdf 

Further information 
required/actions arising None 

Information/action 
requested from Tideway None 

Item 5 Notes for the record 
Applicant Reference n/a – Fast-Track Award 

Relevant Tideway site Chambers Wharf 

Decision Award Ratified by the ICP 

Details of the award 
The Panel has determined that Tideway may implement this award 
without the need for a separate meeting of the ICP. The claimant 
has therefore been awarded: 
 

https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
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1. For each adult who is normally resident in the property: 2 
days respite/ week at the standard rate. 

This respite award will run from the date of receipt of this email until 
the end of September 2024. 
Should the resident not consider the award mitigates the effects of 
the construction site, an alternative claim for mitigation can be made 
to the Panel for consideration. 
All awards are subject to Tideway’s Guidelines for Implementation of 
ICP decisions. 
https://www.tideway.london/media/4138/guidelines-for-
implementation-of-icp-decisions_feb-2020.pdf 

Further information 
required/actions arising None 

Information/action 
requested from Tideway None 

Item 6 Notes for the record 
Applicant Reference n/a – Fast-Track Award 

Relevant Tideway site Chambers Wharf 

Decision Award Ratified by the ICP 

Details of the award 

The Panel has determined that Tideway may implement this award 
without the need for a separate meeting of the ICP. The claimant 
has therefore been awarded respite for 2 adults and 2 children of 
school age as below: 
 

1. For each adult who is normally resident in the property: 
2 days respite/ week at the standard rate of £30/day. 

2. For each child, over the age of one year, who does not 
attend school, 2 days respite/week at the standard rate. 

3. For each child who would normally attend school during 
the term time week: 1 day of respite per week to be 
taken at the weekend.  

4. During school holidays, for each child who would 
normally attend school, 2 days respite per week at the 
standard rate. 

 
This respite award will run from the date of receipt of this email until 
the end of September 2024. 
Should the resident not consider the award mitigates the effects of 
the construction site, an alternative claim for mitigation can be made 
to the Panel for consideration. 
All awards are subject to Tideway’s Guidelines for Implementation of 
ICP decisions. 
https://www.tideway.london/media/4138/guidelines-for-
implementation-of-icp-decisions_feb-2020.pdf 

Further information 
required/actions arising None 

https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
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I confirm that these minutes are an accurate record of the proceedings of the meeting. 
 
 

Signed Graham A Parry Date 21 June 2024 
Graham Parry 
Chair, Independent Compensation Panel 

Information/action 
requested from Tideway None 
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