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INDEPENDENT COMPENSATION PANEL  

MEETING #269 MINUTES 
 

 
 

Purpose: To determine medical, special cases and compensation claims. 
Date and time: Tuesday 26 November 2023 – 1000hrs to 1100hrs 

Location: Video Conference 

Panel Members: 
Graham Parry (Chair) 
Stephen Stansfeld (Medical) 
Phil Evans (Noise) 

Abbreviations: 

‘Panel’ means the Independent Compensation Panel 
‘Project’ means Tideway 
‘ICC’ means the Independent Complaints Commissioner for the Project 
‘Non-Stat Policy’ means the Non-Statutory Off-site mitigation and 
compensation policy  

Document Number: 2350-TDWAY-TTTUN-990-ZZ-ZZ-740671 

Item 1 Notes for the record 

Applicant Reference The Panel considered the information contained in pack 2350-
TDWAY-TTTUN-990-ZZ-ZZ-740643 

Relevant Tideway site Kirtling Street 

Decision INFORMATION UPDATE 

Details of the award 

The claimants appealed the previous decision of the ICP to the ICC: 
Complaint 

ICP panel has only taken two durations into account for noise 
exceedance (a. Ten days out of any period of 15 consecutive days, 
or b. 40 days in any six-month period). However, there is a 3rd 
duration which should be taken into consideration in determining an 
exceedance of noise levels for houseboats for the current mitigation 
claim assessment and any future mitigation assessment. 

The ICC concluded that: 

“On that basis, therefore, I uphold your appeal and am referring your 
claim back to the ICP for re-evaluation”. 

The Panel has taken into account the appeal decision made by 
the ICC and reconfirms the Panel’s decision that access to 
temporary accommodation should cease. This decision was 
previously made in the knowledge that the marine piling and 
other associated works were not due to commence for several 
months, and no programme of works had been provided at that 
time.  
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I confirm that these minutes are an accurate record of the proceedings of the meeting. 
 

The Panel is grateful to the claimants and the ICC for 
highlighting the provisions of the DCO Schedule 3 PW17 2.3.3 
and the Panel is able to confirm that, as and when further 
relevant information becomes available with respect to the 
works, and associated noise predictions, then the Panel will be 
mindful to apply the provisions of the DCO Schedule in any 
future decision making. 
All awards are subject to Tideway’s Guidelines for Implementation of 
ICP decisions. 
https://www.tideway.london/media/4138/guidelines-for-
implementation-of-icp-decisions_feb-2020.pdf 

Further information 
required/actions arising None 

Information/action 
requested from Tideway None 

Item 2 Notes for the record 

Applicant Reference The Panel considered the information contained in pack 2350-
TDWAY-TTTUN-990-ZZ-ZZ-740644 

Relevant Tideway site Deptford Church Street 

Decision AWARDED 

Details of the award 

The precise location of the property had. 
There are no stated medical issues. 
From site information, the vibration appears to have been generated 
by sheet piling at a small construction site in the Deptford Church 
Street Road to provide access to the Bronze Street Sewer. 
Information from the TT Engagement Manager was taken into. 
Recognising the disturbance that has previously occurred and 
the potential for further disturbance which could affect the 
claimants WFH arrangements, the Panel has determined to 
make an award of one day of respite a week per person for three 
weeks. The respite award is at the standard rate. The respite 
should be taken prior to the week ending 15th December 2024. 
Claimants are reminded to read the guidance information below. 
All awards are subject to Tideway’s Guidelines for Implementation of 
ICP decisions. 
https://www.tideway.london/media/4138/guidelines-for-
implementation-of-icp-decisions_feb-2020.pdf 

Further information 
required/actions arising None 

Information/action 
requested from Tideway None 

https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
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Signed Graham A Parry Date 06 December 2024 
Graham Parry 
Chair, Independent Compensation Panel 
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