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INDEPENDENT COMPENSATION PANEL  

MEETING #271 MINUTES 
 

 
 

Purpose: To determine medical, special cases and compensation claims. 

Date and time: Tuesday 17 December 2023 – 1000hrs to 1100hrs 

Location: Video Conference 

Panel Members: 
Graham Parry (Chair) 
Stephen Stansfeld (Medical) 
Phil Evans (Noise) 

Abbreviations: 

‘Panel’ means the Independent Compensation Panel 
‘Project’ means Tideway 
‘ICC’ means the Independent Complaints Commissioner for the Project 
‘Non-Stat Policy’ means the Non-Statutory Off-site mitigation and 
compensation policy  

Document Number: 2350-TDWAY-TTTUN-990-ZZ-ZZ-740691 

Item 1 Notes for the record 

Applicant Reference The Panel considered the information contained in pack 2350-
TDWAY-TTTUN-990-ZZ-ZZ-740685 

Relevant Tideway site Kirtling Street 

Decision PARTIAL AWARD 

Details of the award 

The claimant works from home and cares for her daughter full time. 
The Panel is fully aware of the family circumstances and health 
issues as fully described by the medical specialist. 
The claimant has made multiple claims to the ICP but the last 
appears to have been at ICP meeting # 237 held on the 12th of 
September 2023 
The claimant has now come back to the ICP claiming: 

Having to keep track and hand in receipts for the mitigation has been 
extremely stressful over the years and my executive function finds it 
very difficult. 

Backdated mitigation of [amount redacted] for July - Dec 2018 

Works to be carried out at Nine Elms Pier 2025 £[amount redacted] 
respite mitigation.” 

MC on behalf of the ICP has informed the claimant as follows: 
“I would like to make two points: 

1. The ICP do not make retrospective awards unless in extreme 
circumstances. Your claim for 2018 would not be considered as 
such. 
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2. You have put in a figure [amount redacted] for 2025 respite 
mitigation. The ICP do not offer financial compensation unless in the 
case of evidenced business loss. What they would consider, would 
be daily respite for you and your family. Could you perhaps consider 
revising your claim and make it for daily respite or perhaps you would 
like to claim for alternative office space if you have to work from 
home?” 

The issue with the piling has arisen before following a claim from 
other parties.  
The Panel has considered the claimant’s requests for financial 
compensation and notes that the financial compensation that they 
originally received was a one-off payment and that was in respect of 
the ICP agreeing the information provided in the FLO – ICP 
Information Pack, dated 10 January 2016. Since that time, the 
claimant has received a number of respite awards. 
The Panel has taken into consideration all of the information 
available, which has included visits the Panel has made to the 
claimant’s home and the KRTST construction site area. 
The Panel has now been made aware that the marine piling works 
will take place commencing on the 13th of January 2025 with an 
anticipated duration of 5 days including approximately 2 days of 
marine piling. 
The Panel has determined to make an award of 5 days respite/ 
week for the claimant and her daughter for the week 
commencing 13th January 2025. The respite is at the standard 
rate. If the marine piling works extend into a further week, then 
the claimant and her daughter will be entitled to a further 5 days 
respite. 
It should be noted that receipts must be provided to Tideway for all 
respite awards. 
Claimants are reminded to read the guidance information below. 
All awards are subject to Tideway’s Guidelines for Implementation of 
ICP decisions. 
https://www.tideway.london/media/4138/guidelines-for-
implementation-of-icp-decisions_feb-2020.pdf 

Further information 
required/actions arising None 

Information/action 
requested from Tideway None 

Item 2 Notes for the record 

Applicant Reference The Panel considered the information contained in pack 2350-
TDWAY-TTTUN-990-ZZ-ZZ-740681 

Relevant Tideway site Chambers Wharf 

Decision DEFERRED 

Details of the award The Panel intends to make a decision with respect to the 
extension of all existing Chambers Wharf respite awards in 

https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
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I confirm that these minutes are an accurate record of the proceedings of the meeting. 
 
 

Signed Graham A Parry Date 17 February 2025 
Graham Parry 
Chair, Independent Compensation Panel 

early January 2025. This claim is therefore deferred until that 
meeting takes place. 
All awards are subject to Tideway’s Guidelines for Implementation of 
ICP decisions. 
https://www.tideway.london/media/4138/guidelines-for-
implementation-of-icp-decisions_feb-2020.pdf 

Further information 
required/actions arising None 

Information/action 
requested from Tideway None 

https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
https://www.tideway.london/media/4138/guidelines-for-implementation-of-icp-decisions_feb-2020.pdf
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