Meeting minutes - Public

INDEPENDENT COMPENSATION PANEL

MEETING #275 MINUTES

Purpose: To determine medical, special cases and compensation claims.
Date and time: Tuesday 11 February 2025 — 1000hrs to 1100hrs
Location: Video Conference

Graham Parry (Chair)

Panel Members: Stephen Stansfeld (Medical)

Phil Evans (Noise)

Abbreviations:

‘Panel’ means the Independent Compensation Panel

‘Project’ means Tideway

‘ICC’ means the Independent Complaints Commissioner for the Project
‘Non-Stat Policy’ means the Non-Statutory Off-site mitigation and
compensation policy

Document Number: | 2350-TDWAY-TTTUN-990-2Z-ZZ-740745

Item 1

Notes for the record

Applicant Reference

The Panel considered the information contained in pack 2350-
TDWAY-TTTUN-990-Z2Z-2Z-740733

Relevant Tideway site

Carnwath Road

Decision

AWARDED

Details of the award

The claim is in respect of the footpath.

The Panel has considered this request very carefully in respect
of the difficulties the claimant is presently experiencing due to
closure of the footpath which he normally would use to get to
the shops, appointments etc. The Panel is fully aware of the
claimant being registered as blind and the difficulties he has in
walking anywhere safely. The ICP Chair made the Panel aware
that, on a recent visit to the site, he observed one closure of the
footpath adjacent to the site offices and two further restrictions
of the footpath width associated with Tideway works. Further
east of the Tideway site, there is also a closure of the footpath
associated with the new development on the Hurlingham Retail
Park site.

The Panel has determined to award the claimant two respite
days a week at the standard cost for both himself and a carer.
The award will cease at the end of June 2025 when it is
anticipated that the footpath will be fully open again in respect
of Tideway’s works.

With respect to difficulties with submitting invoices, the Panel
anticipates that any carer should be able to assist in this
process; however, we also encourage Tideway to engage with
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the claimant to consider whether any flexibility in the process
can be implemented.

Claimants are reminded to read the guidance information below.

All awards are subject to Tideway’s Guidelines for Implementation of
ICP decisions.

https://lwww.tideway.london/media/4138/guidelines-for-
implementation-of-icp-decisions feb-2020.pdf

Further information
required/actions arising

None

Information/action
requested from Tideway

Tideway to engage with the claimant to consider whether they
can assist flexibly in the process of implementing the award

Item 2

Notes for the record

Applicant Reference

The Panel considered the information contained in pack 2350-
TDWAY-TTTUN-990-ZZ-ZZ-740732

Relevant Tideway site

Chambers Wharf

Decision

AWARD NOT ALTERED

Details of the award

At ICP meeting # 273 held on the 14th of January 2025, the following
was awarded to all fast-track claimants:

The Panel has taken into account the nature of the ongoing
construction programme and has determined to extend all
existing fast-track awards until the end of July 2025 or when
significant noise from the cofferdam works has ceased
whichever is the sooner.

The claimant was informed of this award but was then seeking
additional respite

The outcome of that meeting was as follows:

The Panel has considered this claim very carefully particularly
with respect to previous awards which have been made to the
claimant and the location of the property. The Panel has
considered the request for additional respite; however, has
determined that the existing award is appropriate to the
circumstances and therefore no additional award is made.

The claimant is now appealing that decision directly to the ICP which
is primarily that overnight stays were not awarded.

The Panel is fully aware of the claimant’s circumstances and had
taken this into account in determining the previous award. The Panel
notes the claimant’s points with respect to the implementation of ICP
decisions; however, the claimant should be aware that the
Guidelines are not a list of mitigation which the claimant can choose
from, rather how the decisions of the Panel will be implemented by
Tideway.

The Panel is fully aware of the on-going construction works and how
they will be implemented by the contractors, having attended the
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recent Community Liaison Working Group meeting on the 12" of
February 2025.

The Panel has determined that the previous award (Meeting #
274, dated 28" January 2025) was appropriate to the
circumstances that the Panel considered at that time. However,
the Panel has considered the request for occasional overnight
respite and has determined that the existing respite award may
be accumulated to pay for occasional overnight stays away
from the site. As the principal reason for the award of respite is
to get away from the site when noisy works are occurring, the
Panel would anticipate that the claimant would also continue to
utilise the award for daily respite from time to time. The claimant
is reminded that all claims need to be supported by appropriate
receipts.

Claimants are reminded to read the guidance information below.

All awards are subject to Tideway’s Guidelines for Implementation of
ICP decisions.

https://www.tideway.london/media/4138/guidelines-for-
implementation-of-icp-decisions feb-2020.pdf

Further information
required/actions arising

None

Information/action
requested from Tideway

None

| confirm that these minutes are an accurate record of the proceedings of the meeting.

Signed %&Wt A Pwm/ Date 17 February 2024

Graham Parry

Chair, Independent Compensation Panel
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